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BID DOCUMENTS INCLUDING TERMS  AND
CONDITIONS FOR E-TENDER FOR HOUSEKEEPING
AND SCAVENGING 177 NO. OF PERSONNEL (OF
WHICH 30% SHOULD BE FEMALE CANDIDATES) FOR
1 (ONE) YEAR WHICH MAY BE ANNUALLY
RENEWABLE UP TO S(THREE) YEARS IN MALD A
MEDICAL COLLEGE & HOSPITALS, MALDA

* During the time of award of work, the selected L1 bidder must submit the complete list of
177 (one hundred and Seventy seven) number of housekeeping & scavenging personnel
whose deployment will be solely controlled by the tender inviting authority.

* The purchaser reserves the right to accept in part or in full any bid or reject any or more
bid(s) without assigning any reason or to cancel the tendering process and reject all
bids at any time prior to award of contract, without incurring any liability, whatsoever to
the affected bidder(s).

e The instructions and necessary clauses as mentioned below will subside all the clauses
mentioned in the tender documents and will be treated as the final tender clause.

Clauses are as follows :-

1. The bidder must have 03 (Three) year of experience.

5. The bidder must have credential of working in 1000 bedded hospital or above.

3. The credential or experience certificate or work order without bed no will be treated

as invalid.
4. List of staffs with provisional appointment letter and others required documents as

per Labour Act along with required qualification as per eligibility criteria and Police
Clearance Certificate to be submitted before execution of agreement.
5. Among 177 Housekeeping & Scavenging staffs, 30% should be female candidate.
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GOVERNMENT OF WEST BENGAL

Ao

G . CIPAL
OFFICE OF THE MEDICAL SUPERINTENDENT-CUM-VICE H?II;IA
MALDA MEDICAL COLLEGE AND HOSPITAL, MALL

NIT No. MSVP/e-NIT/05 /MLDMCH/2025-2026

Email: msvpmldmch@gmail.com
06 ' Dated, Malda, the 12/03/2026

(Submission of Bid through NIC e-tender portal)

. :RVICES AT
NOTICE INVITING E-TENDER CALL FOR_CLEANING AND HOUSE KEEPING/SCAVENGING SE /

MALDA MEDICAL COLLEGE & HOSPITAL, MALDA.

The Tender Committee h

without assigning any reason thereof.
2. Date and Time Schedule of Tender:

Sl

No.

Particulars

. . = » : ol Wi ol
as reserves the right of cancellation, adding, reducing or deferring the tender in t

al or in partial

Date & Time

-
5

I

Date ofpubiishing N.LT. & other Documents online

13.03.2026 at 06.00 p.m

-
i

Online documents download start date

13.03.2026 at 06.00 p.m

]
b}

Pre-bid meeting to be held at office of MSVP office MMCH Malda

4

25.03.2026 at 01.00 p.m

2™ Pre-bid meeting if at all required will be notified later

------------

S

Online Bid submission start date

30.03.2026 at 10.00 a.m

6

Online documents download end date

13.04.2026 at 06.00 p.m

Dates for submission of Earnest Money Deposit on line.

30.03.2026 at 10.00 am

Online Bid Submission closing date

13.04.2026 at 06.00 pm |

Online Bid Opening date for Technical Proposals

16.04.2026 at 02.00 p.m ‘

Date of online uploading of list for Technically Qualified Bidders

To be notified latter

Date of online opening of Financial Proposal

To be notified latter

Medical Superintendent cum Vice Principal
Malda Medical College & Hospital,Malda.
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NIT No. MSVP/e-NIT/05/MLDMCH/2025-2026 Dated, Malda, the 12/03/2026
Copy forwarded for kind information and necessary action please to the:-

B o A T il

PP PR S L 4t

1. Director of Medical Education, Govt. of west Bengal, Department of Health & Family
Welfare, Swasthya Bhawan, GN-29, Sector-V, Salt lake City, Kolkata-700091.
2. Joint Secretary (MERT), Govt. of West Bengal, Department of Health & Family Welfare,
Swasthya Bhawan, GN-29,Sector-V, Salt lake City,Kolkata-700091.
. District Magistrate, Malda.
. Principal, Malda Medical College,Malda.
-Additional Medical Superintendent,Malda MCH, Malda.

3

4

5

6. Treasury Officer, Malda Treasury-II.

7. Accounts Officer, MMC,Malda MCH,Malda.

8. Deputy Superintendent (N.M), Malda MCH, Malda

9. Nursing Superintendent,Malda MCH, Malda

10. All Assistant Superintendent,MaldaMCH,Malda.

11. Store in Charge(Medicine & Equipment), Malda MCH, Malda.

12. In-Charge, IT Cell,Department of Health & Family Welfare, Swasthya Bhawan, GN-

29,Sector-V,Salt lake City, Kolkata-700091 With request to upload the same in the
department’s website.

13. Guard File.

Medical Superintendent cum Vice Principal
Malda Medical College & Hospital,Malda.
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SECTION I: NOTICE INVITING TENDER (NIT) >

1. The Medical Superintendent cum Vice Princip lified
Teaching hospitals / invites tenders from eligible ;n?tl qualifiec -
Housekeeping Services for | (one) year. The contract period shall comme

NG

| (MSVP) of Malda Medical College and Hospital (MCH) &
al (MSYI) € bidders for providing Cleaning &
from the date of notification of

award of contract for this tender. . rsonnel
Special Note: - E-Tender for 177 nos. of housckeeping and scavenging pers@iiizzs

2. The Tender should be addressed to The Medical Superintendent cum Vice
Hospital Bidders may download tender enquiry documents lrom the w

Principal. Malda Medical College and
chsites https:/awbtenders.gov.in - and

www.whhealth.gov.in ,MSVP, Malda MCH

SECTION I1: PREAMBLE: Definitions and Abbreviations

I.1
1.2

(1)

(i)
(111)
(iv)

(v)

(vi)

(vi1)
(viii)

(ix)

(N)

(xi)

(xii)
(x111)

T > : p — : ol 3 S suments shall have the
The following definitions and abbreviations, which have been used in these documer

meanings as indicated below:
Definitions:-

“Purchaser™ means the organization purchasing goods and /or services as ||u;'n|'p?nr;'.lcd ’|1'1 Flk\'ll‘l [cil"ulul
Enquiry document. The purchasing organization is the Malda Medical College & Hospital: Malda i
represented through its MSVP.

“Bid™ means Proposal’ Quotation received from a Firm / Bidder against the tender.

“Bidder™ means the Individual or Firm submitting Bids/ Quotation, . )
“Contractor™ means the individual or the firm supplying the goods and/ or services as incorporated in
the contract. .
“Goods™ means the articles, material. commodities, consumables,stationery. prinlingl items  of
clothing. raw material. spares, machinery, computer, clectronics items etc. which the Contractor i
required to supply to the purchaser under the contract. ‘
“Services™ means the scope of work. together with services allied and incidental to the supply of g:‘:t_‘rds.
such as their transportation. packing. installation. commissioning: also. cleaning. sweeping, washing.
wastes disposal. assisting patients. housekeeping, monitoring and supervision, managerial/ administrative
services, provision of technical assistance. training. maintenance service. insurance and other such
obligations of the Contractor covered under the contract.

“Earnest Money Deposit™ (EMD) means Bid Security/ monetary amount or financial guarantee to be
furnished by a bidder along with its bid.

“Contract”™ means the written agreement entered into between the purchaser and the Contractor.
together with all the documents mentioned therein and including all attachments, annexure ete. therein.
“Performance Security™ means monetary amount or financial guarantee to be furnished by the
successful bidder for due performance of the contract placed on it. Performance Security is also known
as Security Deposit.

“Specification™ means the document/ standard that prescribes the requirement with which goods and’ o1
service has to conform.

“Inspection™ means activities such as measuring, examining, testing, pauging one or more
characteristics of the goods and/ or service and comparing the same with the specified
requirement to determine conformity.

“Day™ means calendar day.

“Bill of Quantity™ is the name for price schedule in e-tender software.



Abbrevimtions:-

A

(1) “TE Document”™ means Tender Enquiry Document

(i) “NIT™ means Notice Inviting Tender

(i1i) ~GIB™ means General Instructions to Bidders

(iv) “GCC™ means General Conditions of Contract

(v) “ESIC™ means Employees™ State Insurance Corporation of India
(vi) “EPFO” means Emplovees’ Provident Fund Organization

(vii) “GST" means Goods and Services Tax

(Viii) “CST" means Central Sales Tax

(1X) “BMW" means Bio-Medical Waste

(N) “DSC™ means Digital Signature Certificate

The Tender Enquiry (TE) documents include:-

Section I: Notice inviting Tender (NIT) Page no. .........
Section 11: PREAMBLE: Definitions and abbreviations Page no. .........
Section 111: Requirements and EMD Page no. .........
Section IV: Consignee List Page no. .........
Section V; Specifications Page no. .........
Section VI: General Instructions to Bidders (GIB) Page no. ...
Section VII: General Conditions of Contract (GCC) Page no. .........
Section VIII: Tender Application Form Page no. .........
Section 1X: Proforma for Performance Statement Page 1no. <.

Section X: Price Schedule/ Bill of Quantity (Directions for quoting prices online)
Page no. .........
Section XI: Contract Form Page no. .........
Section X11: Proforma of monthly-bill to be submitted by Bidder
Page no. ........
Section X11I: Checklist for the Bidders

Page no. .........

N
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SECTION I1I: REQUIREMENTS and EMD

Part.1 Table of Requirements

Goods and services

AT
' Slno ‘
1 1
- | — ; e salT (unskilled/ semi= e
|l | 177 no Trained cleaning & housekeeping staft (ur |

‘ <killed). with uniform and 1-Card. for—
s  Wards.

e OPD ( Out patients department) complex

octors rooms,

|

|

; e Emergency and adjoining complexes like d
|

nursing station. triage, brought dead room. injection room. |

|

;‘ radiology. minor OT etc. '
Operation Theaters,

¢ Labour rooms and ad joining complex

* Laboratories.

* Radiology Department including Ultrasonography. CT
‘ scan, MRI rooms etc. |

* Blood Centre, and Component separation rooms

¢ Dialysis. Stores & Nursing admin,

ICU. CCU,CTVS.ICUITU,SNCU.SNSU.PICU. NICU
* Radiotherapy Building,

e CCB Building.

* DEIC.

Guest House.

* Residential Complex,

e Medical College (Academy Building). Hostels.
e Nursing College.

Library,

s Auditorium.

! *» AC Plant, ‘

o Kitchen, |
CSSD ( Central Sterile Stores Department). !

Laundry, |

e Boiler,

* Manifold.

*  Mortuary. ‘

e (Cafeteria,

* Public Toilets,

» Parking,

* Periphery of the Buildings,

Road cleaning,

* Pump House.

INMD
Rs

Rs- 40,000 (Rupees  forty
| I'he
as EMD

Thousand — Only)

purchascr shall fix
an amount equal to 2 %o
(two pereent) ol the current

bill

tor

monthly
.f housekeeping services

being paid by the MMCH I




SV

o, e —

d |

|
J
i

s Stairs ramp and landing —[

«  Carage

e Lienerator room

¢ STP & clearance of choeking (round the clock)
[The State Government declares different rates of minimum
wages for cleaning services in unskilled/ semi-skilled/ skilled
workers,  Again,  minimum  wage-rates  for - cleaning &

housekeeping services in Zones A and B ol the state are different,
P

Qualification :

L. Sweeper/Cleaner — Class VI or equivalent with 1 year prior
experience in working at hospital/ health care facility,

2. House Keeping Supervisor - Graduate in any discipline with
I year priorexperience in working at hospital/ health care
facility.

.

3. Police clearance certificate is compulsory for all

stalls before engagement.

Supervisor should be present for monitoring and supervision in all

3 shifts . 7 days of week

2 (two) sets of uniforms per year, [-Cards to all workers. Gum
boots, hand gloves, safety goggles, masks, safety gears efe. (o
those required. Separate dress code for sweepers dealing with
Bio Medical Waste is to be ensured. The dress should be fitted
with reflector tapes.

Quality and colour code of such shall be as approved by compelent
authority of MCH/ hospital. All charges for these items of attire

shall be borne by the bidder.

The minimum and mandatory requirement of equipments,
Consumables & chemicals for the job is listed in the Standard
Operating Procedures of Cleaning and as per requirement of the
job maintaining infection control protocol.

All charges for using services of these cleaning & housekeeping

equipment’s, Consumables & chemicals shall be borne by the
bidder.

' License, if any required for housekeeping services at the site

Nodode
Medical Supat. Curh Vice Principa

1aida Medical Chege & Hosolar
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\ : o4 Condition:- $
Schedule of work and Special Terms and Condition:= S

‘ s Crores (Five Crores) or m
I. Annual turnover for each year at least Rs. 5 Crores (Five -.I
vears. viz. 2022-2023, 2023-2024 and 2024-2025 . B |
with the existing provisions gy

: : : ~da in accordance
2. The selection of the L1 bidders will be made i accorde

relevant orders of finance department (Wesl Bongal)- o

. ‘hich they wish o rely i supporl
3. All bidders must upload all records, data and documents on w hich )
of their Technical Bid.

. ~ve an index page indiralinp the
4. All the required documents uploaded by the bidders should have an index pag :

1 : ted without such index page
name of the documents enclosed with the page number. Bid submitted wi pag
may be summarily rejected by the Tender Inviting Authority.

& 11 ; : . ity, bidders will not be
5. Unless for reasons to the satisfaction of the Tender Inviting Authority, bidder

allowed to supplement data and documents submitted online, with additional data and
documents, during tender evaluation.

6.In case any public complaint is received attributable o misconduct/misbehavior  of
contractor/agency's personnel, a penalty or Rs.1000/- for each such incident shall be levied and
the same shall be deducted from contractor/agency's bill. Further, after enquiry, if found guilty,
the concerned contractor/agency's personnel shall be removed from the Hospital/Medical College
svstem immediately.

/. Ensure monthly salary payment to employees within 10th of every month, impose a penalty of

Rs.10000/- (Ten Thousands) per day for delays.

WoPE

sadli

Aaid:
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ore in the last 3 (three) finay., <
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STTON IV: CONSIGNEE LIST

AT the MISVPNMNCOH nvies the ender)
)
3.1 Self. address

\\..U Nne,

designation,  phone number, email W of contact  person 7605000802

estbmldmsvpidemail com.
sy pmildmchaemail.com

SECTION V: SPECIFICATIONS

1. Commencement of Sewviee;
Ihe contractor shall commence providing his service within 135 (fifteen) days from date of noufication of award
of contract for this e-tender. Time is the essence of the contract and should be strictly adhered 10 by the
contractorn.

=

Bidder should visit the site before quoting rates in e-tender: Intending bidder should visit the health tacility
and make imsel U thoroughly acquainted with the site condition, nature and requirements of the work, facilities for
Hansportation. labour supply. storage of materials and removal of debris, waste. rubbish/biomedical waste. The rate
quoted by the contractor shall take care of all contingencies required for operating efficient cleaning & housekeeping
SEIVIces at the health facility. The successful bidder shall not be entitled to any claim of compensation for ditficulties
faced or losses incurred on account of any site condition which existed before the commencement of the work o
which, in the opinion of the health facility might be deemed to have reasonably been inferred 1o be so existing before
commencement of the indoor patient housekeeping services contract. The necessary permission for onsite assessment

may be obtained from the MSVP of the Malda MCH on arrival on any working day between 11 am and 4 pm.
3.

Norms ol Services to be provided

3.1 Minimum Norms of service-

1. Continuous sweeping to be ensured e, the sweeper/ cleaner to render services continuously to clean
the wards, serviee areas ineluding the toilet blocks of the ward ete. during each shift, not merely once
per shift,

Every sweeper is to render service daily in each shift (Each shift implies 8 [eight] hours of continuous duty
with "2 an hour break in between).

3.2 Caleulation of requirement

1. The number of cleaning and housekeeping workmen as per Departmental order for such sanction for

the facility. The number of works and supervisors will be specified by the Medical Service Branch of the
Department for all hospitals including Medical Colleges and hospitals and teaching institutions. Under no

circumstances should the upper limit be exceeded.

2 In female wards, paediatrics wards and in Labour Rooms. only female sweepers / female housekeepers are 10

he proa ided.
A\ hedhe
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————

I Aren of work

1. Definition of work area

o rool and basement (if any)

- - . acility includin i
All open and covered area within the boundary of the Health facility 1

; . by the contractor it includes all of the oy,
within the scope of cleaning & housekeeping services to be pl ovided by the ¢ - e ity

. TR 1 Js. Operation Iheaters. CSSDL Lanndy,
rooms of all the depaniments, stores, kitchen. consultants chambers, wards. [CUs, Qper: \

_ o mentioned in the requirement list.
Labs. Blood Bank. all corridors and all covered spaces and premises and areas menti

2. Objectives and general rules

a. The main objective of the outsolirced service is to provide a high level of a neat. clean, hygienic and presentahle look
to the entire area. The contracting organization and their team will supervise the work listed in the TOR

h. The contracting organization will ensure that the staffs deployed are dressed in neat and clean yniform. Ahich ¥
approved by the Health Facility.

¢. Housekeeping / cleaning services should be provided round the clock on all days including holidays. so that all areas
are neat and clean all the time. Working hours should be adjusted in such a manner that initial cleaning work in the
morning should be completed half an hour before the start time of normal work.

d. Apant from cleaning & housekeeping services as described below. the Housekeeping staff shall alsa assist the
hospital nursing staff in day-to-day patient care such as receiving and dropping patients at the entrance, taking patients

to diagnostic /Laboratory, sending blood / stool / urine samples to laboratories ete.

3 Detailed scope of Cleaning & Housckeeping Services that are required to be rendered within the ambit of
Housekeeping services (including Pest Control and Horticulture services ), are as follows:

. Mechanized & automated cleaning of
1. High Risk areas

Cleaning is to be as per Standard Operating Procedure (SOP) of High Risk areas given herein-
below. Frequency of cleaning will be as per Cleaning Schedule given herein-below.

2. Low Risk areas

Cleaning is to be as per Standard Operating Procedure (SOP) of Low Risk areas given hercin-below.
Frequency of cleaning will be as per Cleaning Schedule given herein-below,

3. Toilets Cleaning
Cleaning is to be as per Standard Operating Procedure (SOP) of Toilets

Cleaning given here in below. Frequency of cleaning will be as per Cleaning Schedule oiven
herein-below. =

4. Corridor Cleaning

Cleaning is to be as per Standard Operating Procedure (SOP) of Corridor Cleanine given
herein-below. Frequency of cleaning will be as per Cleaning Schedule given hurcin:heihn“
5. Elevator Cleaning

Cleaning is to be as per Standard Operating Procedure (SOP) ol Elevator Cleaning given hercin-
below. Frequency of cleaning will be as 1IXning Schedule piven

er C :
,\X "y herein-below.

RRLY:
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6. Slaircases

Cleaning is 10 be as per Standard Operating Procedure (SOP) of Staircases Cleaning given herein -
below. Frequency of eleaning will be as per Cleaning Schedule given herein-below.

7. Window Cleaning

Cleaning is to be as per Standard Operating Procedure (SOP) of Window Cleaning given herein below.

Frequency of cleaning will be as per Cleaning Schedule given herein below.

4. Consultant Room/Faculty Room i/c attached toilet

Cleaning is to be as per Standard Operating Procedure (SOP) of Consultant Room/ Faculty Room
Cleaning given herein below. Frequency of cleaning will be as per Cleaning Schedule given herein
below,

Y. Operation Room/OT

Cleaning is 1o be as per Standard Operating Procedure (SOP) of Operation Room/ O Cleaning.
Frequency of cleaning will be as per Cleaning Schedule given herein below.

10. ICU’s

Cleaning is to be as per Standard Operating Procedure (SOP) of ICU Cleaning. Frequency of cleaning
will be as per Cleaning Schedule given herein below.

1. Quter Area

Cleaning is to be as per Standard Operating Procedure (SOP) of Outer Area cleaning.

12. Structural glazing/curtain glazing of desired area

Cleaning is to be as per Standard Operating Procedure (SOP) of Structural glazing/curtain glazing of

desired arca cleaning.

N B: There shall be zero tolerance for dust and dirt in the facilities. The Service Provider is required to

b

um Vice Principa

maintain very high standards of sanitation.

Med'[(;a| Supdt C

%
N Tk Medica!
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, o Medical Waste)
4. Waste Disposal Management (Including Bio-Medical Was

the following general instructions will be followed I be in accordance with Bio-Medical Wayie
. o shall be iné
a. Al collection, storage, transportation and disposal of hospital waste sha

1 S or ifi i ’ » State ('J”llti('ll'l (-'()n[l,_ﬂ
n cation UI Ih(. St
(1 dll§ ta ("illg) I‘lll]fs, 2"16 ki Hd a"}" 0“]8!' a 'Ii.'l"ldl“ﬂl“. 0 T]O“’ e P

Board.

b. A detailed Hospital Waste Management Plan shall be prepared. The plan wot

the health facility’s authorities before start of work. L collected. stored. transported and

¢. All infected. chemical, Radiation. Cytotoxic Health care waste shall be segregated. co . b .1 With peferil Avasta
; o oeners ,

disposed in accordance with set guidelines of safety, ensuring that at no stage it gets mixec o L Blikck blite

Unscientific burning shall not be undertaken. Different coloured bags/containers namely red, yellow, b i‘“

. 5 Gotere Hete
ribboned boxes and puncture proof or stainless steel, lead containers shall be used depending on ti'ac category of waste.
d. The waste shall be carefully secured or pre -treated for transportation to a commaon facility for disposal.

e. Waste shall not be transferred from one bag 1o another. Bags should be tied when three fourths full and then placed
in a bigger bag / container for transporting.

f. Covered Trolleys or containers should be used for transportation. Before final disposal/ treatment waste should be
kept in specified location and in specific liners and containers.

g. The scope includes segregation. collection, storage. transportation within the Hospital until transportation hy
CBWTF. All statutory rules and regulations and legal requirements are to be followed at each stage.
h. Segregation, packaging, transportation and storage.-

(1) No untreated bio-medical waste shall be mixed with other wastes.

(2) The bio-medical waste shall be segregated into containers or bags at the point of generation in accordance with

Schedule I prior 1o its storage. transportation. treatment and disposal.

(3) The containers or bags referred to in sub-rule (2) shall be labeled as specified in Schedule 1V,

(4) Bar code and global positioning system shall be added by the Occupier and common bio-medic

al waste treatment
facility in one year time.

viag

I

o eae AT
A Cntigas
siachie) Loley
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Standard Operating Procedure of Cleaning of High Risk area

Objective: To clean and maintain sterile areas as per highest cleaning standards.
Identified sterile areas

(OTYICU/CSSD ete. ) [excluding operation area]

Pre/Post operative units.

Main Emergency.

Al Wards/In-patient rooms.

Isolation Wards

Path Labs./Micro-biology/Blood Bank.

LC Uls

Recovery Units.

Mortuary. Forensic.

Activity Chemicals used
Dusting of All Areas Bacillocid Solution/Hypochlorite
Scrubbing 2% Hypochlorite Solution/Mikrobac Forte & R-2 / S 2
Spray & Shield Areas 1% Bacillocid
Mopping Mikrobac Forte/Hypochlorite
Disinfection 2% Bacillocid
Mattress Disinfection Bacillocid Solution

Cleaning of sputum mug & urine pot

sl

Medical Supd!. Cum Vice Principa:
Vialda Medical Cr'lege & Hosotar
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Remove all solied Linen and garbage. Check for

cobwebs

Possibly remove or keep aside machines and instruments. Dust the entire
area.

‘ . ’ : 'S-2. Disinfect the entire
Scrub thoroughly with Mikrobac Forte/ 1 % Hy pochorite solution/R-2/5-2. Disir

- » . - , ranee the machine and
area including walls. floor, tiles and skirting with steam ¢leaner. Arrange the mach

imstrument in their respective places.
Re-dust the area again with Bacillocid solution.

. 4 o EYL) ¥ / . i e
Every week all sterile and sub sterile arcas are thoroughly washed and serubbed with hypochlorite

solution/R-2/8-2 10 ensure a completely disinfected arca.

Change the mop if you can after using it with cach individual, You can use old OT Sheets. Dip used
mops in 2% sodium hypochlorite for half an hour.

Maintenances to be checked and fed in the computer on daily basis.
Curtain or divider should be washed and change weekly.

In case, of infected case discard towel or O.T. sheet can be used and thrown



ot e s A Y s T

standard Operating Procedure of Cleaning of General/Low Risk area

_ T s aeanc ae per hichest cleaning s ards. Identified low
Objective: To clean and maintain general/Low risk areas as per highest cleaning standards. Identi

risk areas.
Public areas
Waiting areas
Corridors
Basement
Staircases
Elevators
Library/Store
FHostels

Administrative Offices
Kitchen & Dietetics Department Outer Area,

Parks. Lawns Road

Aclivity Material Used

Dusting Damp Duster with 1% Bacillocid /2% R-2
Hovering Vacuum Cleaner

Scrubbing 2%R-2 & Spiral or equivalent

Mopping 1% Hypochlorite/Mikrobac Forte

[Description:

Remove all garbage from the dustbins.

Dust the entire area with a damp cloth or when necessary with Bacillocid solution. Vacuum

cleans the entire area.

Mop the fToor with 1% Hypochlorite/Mikrobac Forte.

After each shift mops should be dip into 1% Sodium Hypochlorite for re-use.

Serubbing of the above mentioned areas to be done thoroughly ever

2. /5-2
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Spiral solution.

Once a week area (o be polished with terenova. Polished
area needs to be buffed on daily basis.

. i ugh cleaning
Curtain or divider should pe washed/changed on weekly basis. Thoroug
of the areas to be done once in a week.

: . : oy = v on_daily basis
Ma|_|_1l":.l_1i_l__l.lc,0_$_..10_- b!:__lJ_O_lEf_d.__,IIL__L‘_h_L‘_C,kl_]_{itﬁ_al_ld_ fed in_the computer on d:



Sandard Operating EI;ug:sly_ugw_ﬂ.l'_CmJidm:chimiug

Objective: To ¢lean corridor within the facility safely ang with as lie interference as possible with
daily activities and Lo minimize the potentjal risk associated with wet floor.

| )C\L‘I'ipljnn:

Place “Wet floor™ caution signs at both ends of corridor to alert staff and visitors to a potential risk.
Brush the floor with feather duster.

Cheek the cobw ¢ebs in and around the wall and pillars,
Wet mop all corridor, covering only half'of the width at time. This allows safe foot traffic at al| times,
Wet mop the remaining half of the corridor only when the first half has dried completely. React to an
smergency code in the area being cleaned by moving all machines and supplies (except “Wet floor™

to mark potentially slippery areas) out of the m

rsonnel.

signs, which should remain in place

ain traffic area to
avoid interfering with emergency pe

W A
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Standard Operating P

Objective: To clean elevator cars, tracks, inte

1o the passengers.

Material required Step ladder
Rags Dust Mop

Bucket with wringer Wet Mop

Disinfectant detergent Hand

vacuum

D-7/Steel polish or eqivalent Small brush

Rubber gloves

Description:

Take the elevator to a non-patient, non-public floor for cleaning and turn off with key

disinfectant detergent in pail and bucket.

riors and exterio

rocedure for lilevau;r_(llcaninﬂ

+ of doors safety with as fittle

i.l‘lk‘{'lrt\\_.“h

. Mix

Remove the light diffusers carefully & clean with damp cloth soaked in disinfectant detergent

Wipe dry to prevent streaking and replace.

Dust mop the floor.

Vacuum the tracks with vacuum equipped with crevice tool.

Sprav D-7 or equivalent into the stainless walls if wall are stainless, rinsing thoroughly with warm water.

then apply very thin coat of baby oil and bufT it properly.

Clean channel on regular basis.

Weekly cleaning with cleaning kit as per standard practice.

SCHEDULE FOR CLEANING ELEVATORS

9:00 A.M. 10:00 P.M.
2:00 P.M. 12 MIDDAY
5:00 P.M. 3:00 P.M.

.

il !

watda

11:00 AM.
1:00 P.M.
4:00 P.M.

WO

Wl

iy ’/ ,



Standard Operating Procedure of cleaning the Staircases

Objective: 1o clean statrcases with as litde inconvenience to the users

Deseription:

Dusting of stair case railing.

Sweepmg with feather brush vacuum clean. Corners cleaning weekly.

Pay attention to hand marks, smudges, and snuffs on the railing and glass panels. Finally mop
the Noors.

Reportany maintenance requirement 1o the Housekeeping Supervisor immediately. Hourly

moppingtouch up with hand mop 1o be given to maintain it.

Hleavy cleaning and serubbing should be carried out at night. Check corner
properly for the dirt.

Check for the cobwebs on regular basis.

bt
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Standard Operating Procedure of Window Cleaning
Object : T b . . .
1€t To maintain 4 clean and smudge-free surface on interior and exterior glass and MOSaic ().
Equipment:

R-3 or equivalent Squeezee with
Handle Window Cleaner Smal

Plastic Bucket Clean Rags

Sponge

Glass Scraper Window Brush

Description:

Prepare window cleaning

solution Place widow
brush into solution

Apply solution 10 window surface using 's' strokes.

Use squeegee, staring at bottom corner and w

orking upward along outside edge. across top. then
downward using 's' stroke.

Dry squeegee blade as needed with clean dry cloth

Remove any solution remaining on window frames or le

dge with clean cloth. Clean
equipment and store properly.

Some areas may require the use of a glass scraper to remove tough stains.

%\\ b

a
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Standard Operating Procedure of cleaning the Consultant Room/Faculty Room

Objective: To clean and service consultant room to provide the patient & consultant with clean

hygiene & aesthetically appealing room on check up.

Open the room

Open the blinds, check cords / louvers ete.

Check the air conditioning. water supply. light, partition curtains etc.

Note down damage or missing items. Inform supervisor if anything misplaced. damaged or needing
repair.

Remove

garbage from garbage bins & change garbage bags.
Clean the room with feather brush and dustpan.
Make the examination bed with fresh stain-free linen.

Dust items located on wall & high area clock wise and anti clock wise around the room. Items include: -

picture frame. light fixture, & glass panes & ledge.
Check for the cobwebs in and around the wall and pillars.

Dust air conditioning vents with feather brush.

Dust the table beginning with top surfaces and working your way down to the base & legs.

Chairs / sofa repositioning.

Wipe down light switches & clean any smudges on surrounding wall areas.

[ there is any stain on the wall please try to remove it if can be removed. if not. inform the hospital
authorities for touch up.

Scrub floor with spiral and scrubbing machine.

Remove the water with wet vacuum.

Wash fask. tray. and glass.

Replace tissue box, Fill up the soap solution. Mop the room with disinfectant.
Take one last look to see everything is in order, clock is working etc.

Corner to be cleaned thoroughly once a week for the dirt not to ccumulated there.

Medieal 8updt. Cum Vice Princi oA
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: odure of cleaning of Operation Room/0T
Standard Operating Procedure of cleaning

Objective : To prepare the Operation Room for surgery

Description:-

Basic principles of septic techniques dictate the procedures that are carried out immediately
after completion of a surgery. The OTs is always kept clean & sterile.

The following housekeeping dutjes should be done at least one hour before scheduled incision time

Removable tables and equipment to be kept outside the room.

Damp dust tops and rims of autoc]

ave, washer sterilizer and counter top in sub sterile room adjacent to
the operation theatre.

Wash the tiles / floor with sodium hypochlorite / Bacillocid solution. A fier the
room is clean - let the surface dry.

Mop the floor with disin fectant 2% Mikrobac forte solution.

After each case O.T §I_]g_g_Lcj_k>_g_c_!egg_e_d___v_v_i_,th,_2_% Bacillocid Solution and keep ready for next case.

At the end of the day O.T should be cleaned thoroughly

for next day with Bacillocid solution.
B_io—Mgd_is_:.ai_l..ﬁ\iaal,e_;o_b__._r;,m_ovcd._a_ﬁcr,_@a.ch_.cas_c..

\l
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Standard Operating Frocedure of gleaning of I

Objective Lo keep the arca hygienically  clean, spic & span and

see high service
Jandards round the ¢lock.

Description
lemave the soiled hinen and garbape
Damp dust the entire area with 2% Bacillocid solution,

Vacuum clean the entire arca especially the corners.

crevices, door edges, air-conditiones
prills, ducts, ele,

Spot cleaning for removal of stains,
Wetmop entire floor with Mikrobac Forte solution
Maintenance 1o be checked and followed up lor rectification and pending jobs,

Floor should be free of dust / dirt / and stain.

Waorkstation should be free of dust,

Cetling lights 7 AC grills should be free of dust / insects and should be correet form the
marnlenance points of view,

Dustbing should be cleared as and when required.

Floor scrubbing should be done once a week as per the schedule / as and when required,
Garbage should be cleared at the end of ¢ach shifl.
I case ol infected case mops needs to be thrown, Can use old towel as mop,

Check for the cobwebs on regular basis,

I
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o for Toilets Cleaning
Standard Operating procedure for Toilets Cle

5.,

«ogi : I S « patient and for guests
Objective: To provide clean, hygiene and bacteria free toilet to the pi

Material/Chemicals used

R-2 or equivalent Hygienic hard Surface Cleaner concentrale (Normal area 20-50 ml. in | Lite, 6FSviten),
R-3 or equivalent Glass cleaner concentrate (Normal area 20-50 ml. in 1 Litre of water)

R-4 or equivalent Furniture Maintainer (Ready to use product).

R-5 or equivalent Room Freshener (Ready to use product).

R-6 or equivalent Toilet bowl/W.C. cleaner (Ready to use Product).

: . . : i itre of water). Spir:
R-9 or equivalent Bathroom Cleaner Concentrate (Normal area 50-100 ml. in | I,|1‘u. of w 11}_: )‘1 ]’;r 1l |
Solution or equivalent Floor cleaner concentrate (Normal area 20 ml.in 1 Litre of water). Toilet Brush
Scrubber/Scotch Brite,

Hand mop
Dusters
Corner brush

Soap solution

Toilet Roll, Odonil. urinal cubes & naphthalene bowl,

Description:
Check all maintenance in washroom.

Remove all garbage from garbage bins and change garbage bag
Apply R-6 or equivalent in WC/toilet pot properly.

Scrub tiles, washbasin all fittings & fixtures nicely with R-9.
Wash tiles, washbasin all fittings & fixtures nicely.

Scrub toilet bowl from inside and outside.

Wipe all tiles, fixtures, fittings, washbasin & WC (seat cover and outside W().

Clean mirror with R-3 or equivalent, no water marks, frame edges clean.

Scrub and mop washroom floor from inside 1o outside.

Check & fill liquid soap. toilet roll, tissue paper. odonil. urinal cubes & naphthalene bowl. Spray air

freshener.
A



Sign on wilet cheeklist behind main door.

Standard Qoerating Procedure for cleaning the Outer Area

Objective: To provide clean environment to the visitors, patients & guests regularly. Description:
Quter arca should be cleaned thoroughly at night.
Pick up the things littered around the hospital premises in the morning.

Brooming of heavy traffic arca includes emergency. IPD, OPD & front area have to be done first

Brooming of courtyvard. cascade area & back area of hospital to be done afterwards.

Once area is thoroughly cleaned, touch ups to be given to the heavy traffic areas till evening.

Every Sunday thorough cleaning of cascade, courtyard and fountain area to be done.
Once a month total areas should be washed properly.

Check for cobwebs on wall and pillars of outer areas on regular basis.

Area should be brushed atleast thrice a day.

I\ s
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andard Upe dt. 124 [_ ()_CE_(], for cleamng ! (, 1 )

: sts regularly
srars. patients & guests reg .
Objective: To provide clean environment to the visitors, patict g

. aic tile area curtain glazing of desireq
Cleaning of fixed glass panes/ structural glazing/exterior "m?dﬁ;':;e;-h‘ives if any once in a month
area from outside, using Spiderman method including removal ¢

. <heds provided on all three ramps and
and bird dropping ete. including cleaning on Polycarbonate sheds pre
other area at the facilities.

Dynamic Rope
Seat Harness
Gri Gri

Shunt

Suction pad
Cleanser (all clean)
R3 brush
Wiper

Scrapper
Helmet

Bucket

Duster

Mﬂ%f"f

,
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nost Gollege & iusala

Malda

Nested 3 i
TRV e e



VERY HIGH RISK AREA

— e

CLEANING SCHEDULE

S.No.  |Activity I requency Agents Used Responsibility
1- OTAREA/LABOUR ROOM
i N As per the Bio
Garbage Removal from Ol Medical Waste
| 1o Alter every Case (BMW) Sweeper/ Cleaner
DU and from DU
Central Guidelines
Garbage
Room
__ I eather Brushing
I Afler every case Feather Brush Sweeper/ Cleaner
1] 1™ Mopping Before start 1™ Sweeper/ Cleaner
patient & after every | Wizard
Case
~nd
I\ Mupsin Before start of 1* 1% Sodium Hypo Sweeper/ Cleaner
patient & after every | chlorite
Case
| 1
Garbage removal from the DU to e T
N Central 12:30pm and As per BMW P
Garbage
Room 3.30pm and as Guidelines
when require
Brushing in  the OT Sweeper/ Cleaner
Vi corridor In Continuation | Flat Mop
Wiping of doors and windows in Sweeper/ Cleaner
or Afterevery | hr | Duster
Vi L
Corndor
Mopping with Wizard in OT Sweeper/ Cleaner
Vil corridor After every | hr Wizard
Mopping with Sodium . Sweeper/ Cleaner
Hypochlorite n After every 4 hr 1% Sodu}m
X OT corridor Hypochloril,f
2-1ICU, CCU, ICCU I‘_JICU. PICU B
Removal of Garbage 8.00am. As per the Sweeper/ Cleaner
| 12:30pm
and 3.30pm BMW /
Guidelimes)
] I
Thrice in a day
FFeather Brush Sweeper/ Cleaner
I Brushing
08.00am,
12.30no0n, \\M Qf\ﬂo
03.30pm

|
$

Madical Supat. Cum Vice Pincipd:
\ialda Med: ca\ Crtiege & Hosolla:
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ql Sweeper Clemner—
— nistet | Citne
[ Afterevery 1Y I
I Wiping I
_ [ ARerevery I IV Wizard Sweeper Cleane
pree erevern abiini el iarcisngsl
N Mopping with wizard ]
i . | ATy ) e -
Mopping with Sodium Hypochlorte P s 1% hndmnj Sweeper’ Cleancy
' & As and when Hypochlorite
Required
________-________,__.—-——-__"____.——-——"__'—_—__q ——
Washoom leging it W Cleaning after Wizard Sweeper’ Cleaner
Vi aning o
every half an hr
SimhmoysiSa g WA i 0 Sodi Sweeper/ Cleaner
A ﬂwl;i;'::;( " i Cleaning after 1% Sodum cepe
Sot 4 he & As Hypochlorite
Hypochlorite every 4 hr & \
and when
Required L
FIGH RISK AREA
31— EMERGENCY

Removal of Garbage

$.00 am, 12.30pm

As per the BMW

] from
patient side to DU and o . Py —
from and 3.30pm guidelines Sweeper/ Cleanct
DU N Central
Garbage Area
I Brushing Thrice in a day Feather Brush Sweeper’ Cleaner
9.00am, 3.00pm,
9.00pm
1 Wiping Afler every 2 hrs as Dusters Sweeper Cleaner
and when required
v Mopping with wizard | After every 2 hrs as Wizard Sweeper’ Cleaner
and when required
v Mopping with Sodium | After every 6 hrs as 1% Sodium
Hypochlorite and when required Hypochlorite Sweeper/ Cleaner
Washroom cleaning
VI with Cleaning after Wi
: - izard Sweeper’ Cleaner
Wizard every half an hr. SRS Lo

Washroom cleaning | Cleaning afler 1% Sodium S.“ ceper
VIl with Sodium every 6 hrs As and Hypochlorite Cleuner
Hypochlorite when required -
4= CSSD AND MICROBIOLOGY
17 Removal of Garbugcl ' —
| from Twice in a day

)

\ \\ g | .
%?h.‘...'.'-‘ = Hus

\ N &
Y[R (A

wald

1

L

sy
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the area to Central

Garbage 12.30 pm and 3.30 guidelines Sweeper/ Cleaner
Area pm as and when
required
I Brushing Thrice ina day Feather Brush Sweeper/ Cleaner
9.00am, 3.00pm,
as and when
required
I Wiping After every 2 hrs Dusters Sweeper/ Cleaner
IV Mopping with wizard | After every 3 hrs as Wizard Sweeper/ Cleaner
and when required ' R
Mopping with Alfter every 6 lusas | 1% Sodium Sweeper/ Cleaner
\ Sodium and when required

Hypochlorite

Hypochlorite

MODERATE RISK AREA

5- IPD ROOMS/WARDS

Removal of Garbage

I from Thrice in a day As perthe BMW Sweeper/ Cleaner
patient room to DU
and from from DU 9.00am, Guidelines
DU to central Garbage
area 12.30pm and 3.30
as per the timings of
disposal pm as and when
required
11 Brushing Twice in a day Feather Brush Sweeper/ Cleaner
T 7.30amand 4.00pm
as and when
required
11 Wiping Twice in a day 1™ Dusters Sweeper/ Cleaner
from 7.30am and
2™ from 4.00pmas
and when required
Mopping with o .
v wizard | Twiceinaday I Wizard Sweeper/ Cleaner
S from 7.30am and
2™ from 4.00pmas
and when required
v Mopping with I'wice in a day 1’ 1% Sodium weeper/ Cleaner

Sodium
Hypochlorite

from T1.00amand

JUSEE———

2" from 6.00pm as

Medical Su

@. o ""“f‘d1u'\'

Hypochlorite W&}

A
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and when rec uired

Washing cleaning

S s

Three times ina
day 17" start from

l

Wizard and 1%
Sodinm

Sweeper/ Cleaney

] w v G Tilc
L 7.30am 2" from Hypochlo
11.00am 3" from
4.00pm
as and when
required
. ; . Flat Mop Sweeper/ Cleaner
Brushing in the In continuation i
VI Corridor in
Maderate arca
- ; Sweeper/ Cleane
Wiping in the Twice in a day it Dusters Sweeper/ Cleancr
VIt “corridor area starts from 7.30am
onwards
" Y anmer! Cleane
Mopping with In continuation Wizard Sweeper/ Cleancr
IX wizard in Corridor
Mopping with After every 8 hrs 1% Sodium Sweeper/ Cleaner
X Sodium Hypo Hypochlorite
chlorite in Cormdor
| 1
\ 6. CAFETARIA/
KITCHEN (if applicable)
L I \ Removal of Garbage to Twice in a day Black Garbage bag
Sweeper/
central Garbage Room 12.30pm and 3.30 - Cleaner
[ Pm
. o Sweeper/
1l Brushing Thrice in a day FFlat Mop and Cleaner
8.00am. 12.00pm Feather Brush
and 3.30pm and
after every meal
Sweeper/
Cleaner
8.00am, 12.00pm
and 4.00pm and I —
after every meal
Swi /
v Maopping with wizard After every three Wizard C\ffcmr.
hrs and after every A e
meal as and when
| Required
7. PATHOLOGY LAB
1 Removal of Garbage from__ | Thrice.in a day As per the BMV

Areato DU from DU to
Central Garbage Area

9.00am, 12.30pm
and 3.30pm as and

¥

Cuidelines

Malga [edicat College &
Malds

cper/ Cleaner
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when required

Wiping/Brushing

Ihrice ina day

"

Duster Sweeper/ Cleaner
8.00am and 4.00pm
and as and when
- Required
11 Mopping with wizard After every three Wizard Sweeper/ Cleaner
hrs as and when
Required
I Mopping with Sodium After every 8 hrs as 1% Sodium Sweeper/ Cleaner
Hypochlorite and when required Hypochlorite
8 DIAGNOSTIC AREA
| Removal of Garbage from Twiceinaday from | As per the BMW
Arcato DU from DU o Central Garbage Guidelines Sweeper/ Cleaner
Central Garbage room Area 12,30 pm and
3 30pm as and
_ when required
Wiping Twice in a day Duster Sweeper/ Cleaner
[l 8.00amand 3.00pm
as and when
- Required
1 Brushing Twice in aday Feather Brush Sweeper/ Cleaner
8.00am and 3.00pm
as and when
Required
v Mopping with wizard After every 3 hrs as Wizard Sweeper/ Cleaner
and when required
\ Mopping with Sodium Aller every 8 hrs as % Sadium Sweeper/ Cleaner
Hypochlorite and when required Hypochlorite
Y- PUBLIC AREAWASHROOM
| Cleaning with Wizard Cleaning will be Wizard )
done after half an hr Sweeper/ Cleaner
and boy will be
stationed there
Washroom Cleaning with _ : _
I Sodium Hypochlorite Cleaning will be !% Soduim Sweeper/ Cleaner
done alter every 8 Hypochlorite
his as and when
required.
10 - CORRIDOR o~
T —
[ Mopping with dry mop [n continuation it Mop Sweeper/ Cleaner
. Vice Prncioa:
Medical Supd!, Cum \
Xm0




E———

e

—~)

Vigzard Sweeper/ Cleaper |
o voe avery 3 s as Wizan ey |
I Maopping with wizard Afterevely: o ol '
) and when requiret
) . : - e P % Sodium Sweeper/ Cleane
11 Mopping with Sodium After every 8 "_'-‘ fib i f;ﬂchlm'itu
FHypochlorite and when required i
- 11- LOBBY
I Wiping In continuation Duster Sweeper/ Cleaner
Il Brushing with Dry Mop In continuation FFlat Mop Sweeper/ Cleaner
1 Mopping with wizard After every 3 hrs as Wizard Sweeper/ Cleaner |
and when required '
v Mopping with Sodium Afler every 8 hrs as 1% Sodium Sweeper/ Cleaner
Hypochlorite and when required Hypochlorite
12 - OPD AREA
I Removal of Garbage from Twice in a day As perthe BMW | Sweeper/ Cleaner
area 1o Central Garbage Area 12.30 pm and Guidelines
3.30pm as and
when required
|
11 Brushing In continuation [Feather Brush Sweeper/ Cleaner :
1l Wiping Twice ina day Duster Sweeper/ Cleaner
s 3 er/ Cleaner
7.30am and 3.00pm ’
as and when
Required
v Mopping with wizard Twice in a day Wizard Sweeper/ Cleaner |
7.30am and 3.00pm
as and when
Required
v Mopping with S.odlum Afler every 8 hlr:, as 1% Sodium Sweeper/ Cleaner
Hypochlorite and when required Hypochlorite

13 - PHARMACY

Removal of Garbage from
area to Central Garbage Area

Thrice in a day
9.00am,12.30pm
and 3.30pm as and
when required

As per the BMW
GuideNhgs

A

Sweeper/ Cleaner

nMalda

ga\;}a Meﬁlma\ Colege & Hospitar



Brushing

Pwice i a day
9 00am and

3.00pm  As and
when

Required

Feather Brush

Sweeper Cleaner

Wiping Twice 1o a day Duster Sweeper Cleaner
9. 00am and
3 00pm As and
when required
Mopping with Atter every 3 Wizard Sweeper’ Cleaner
Wizard Hrs As and
When required
Mopping with Afler every 8 Sodium Sweeper’ Cleaner
Sodium Hypo Hrs As and Hypochlorite
Chlonte When required

14- PROCEDURE / TREATMENT ROOM

Removal Garbage Thnice m a day As per the Sweeper! Cleaner
From Areato Starts from BMW
Central Garbage 9.00am, 12.30pmand | Guidelines
Area 3.00pm
As and when
Required
Brushing Twice m a day Feather Brush Sweeper’ Cleaner
i Starts from
9 00am,12.30pm
and 3.00pm
As and when required
W iping Twice in a day Dusters Sweeper/ Cleaner
: 8 00am and
3.00pm As and
when required
Mopping with After every 3 Wizard Sweeper/ Cleaner
Wizard Hrs As and
When required
Nopping with Afer every 6 1% Sodum Sweeper’ Cleaner
Sodium Hypochlorite Hrs As and Hypochlorite
When required

Brushing

Once in a day it
Starts from 7.30
Am As and

When required

Feather Brush
%5

zwmpcri Cleaner

NMagdical SUpCL. Ll

!

A a

0
Frmops

staiga Medical € 'ege & Hosolla




' Wizard
Onee in aday 1t

' I 10
Starts from 7
o Am As and
When required

Moping with

PWeeper (g,

e

i Dav uster
Wiping Onee ina Day
At 8.00 AM

Sweeper/ Cleaney

|
O
A
16 -- OUTSIDE AREA l
[
R AR leaning starts : i Cletine
AuiAie ke :7:'&‘1‘1"';“;{”\!!1 Hard Broom Sweeper/ Cleaner l
Brushing Onwards, As boy i
already stationed
There
Dilution of Wizard in all areas = 40ml n | liter of water
Cleaning | ofgpitagesr——————————
_—— B Blood / Body fluids-
I, Usedisposable Gloves
2. Cover area with 1% Sodium hypochlorite

Leave for 20 minutes

Collect residue with disposable paper. Wipe and
4. discard in bag

5. Wash surface with detergent and dry.

All waste, gloves, wipe, discard, seal and dispose as
6. Clinical waste.

Mops Cleaning — Detergent wash &
dry. Buckets — Detergent wash & dry
(ifcontaminated 1% sodium hypochlori teovernight rinse & dry)

e
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Subject: Cleaning of the water closet
Materials required: R-

0/ Harpie
Vim powdert To be used as per the Housekeeping Supervisor instructions) P

ne
sold/Disinfectant

Detol
Ny lon serubber W

brush Discard towels

Check Tor:

(a) Continuous flow of water,
() Flush timer,

() Missing or broken shoes/buffers,

() Stained/scratched/broken/cracked/WC or WC seat,
(¢) Leakages under WC.

Process:

Flush out the water and spread R-6 all over the rim of WC and leave it for five minutes, Scrub

the seat and the seat cover with cleaning agent.
Wash it with water.

Using the WC scrub brush, thoroughly clean the WC and flush.
With a clean discard, wipe the WC, WC pipes and underneath the WC bowl.

Push out the water from the bowl and put pine gold in it.

Wipe the WC with clean discard. Wipe
the WC with Dettol.

[n case of any stubborn stains, report 1o the supervisors. Do

not use any hard abrasive on the WC.

C heek under the grooves and rim of WC for sparkling cleanliness.

b K

Medical Supdt. Cum Vice Pnncipa
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Subject: Cleaning of the Washbasin

Materials required:
Cleaning agent-R-1
Nalon serubber Discard

towel Toothbrush

Procedure:
Check the washbasin for cracks, loose fitting.

: : . v taking care to scrub the rim
With the scrubber and cleaning agent serub the washbasin and counter taking care to srul

. « e . ar 1le 1 el cr
and the drain corners properly with a toothbrush. Remove all the trays and other item from the count

before starting.

. - . . : . 11 /1
Take out the washbasin stopper and remove any hair sticking on the washbasin stopper jail. With
the help of a toothbrush, clean the plastic jali properly removing any slime or stains from it

Rinse the cleaning agent properly from the basin and dry it with a dry discard. With a

wet discard. wipe the bottle trap to remove any dust or cobwebs from it.

Lastly. pour some pine gole into the drain so that the water in the bottle does not give any odor and

the washbasin is properly sanitized.

Standards to be maintained:
Washbasin should be sparkling clean.

Fitting should be shining after cleaning them with a mild-cleaning agent. There should be not

watermarks.

Polish the fitting with chrome polish.

The bottle trap should be free of dust and cobwebs. No

hard abrasive to be used to prevent scratching.

In case of any stubborn stains, report to Hou sekeeping Supervisor immediately

W

'
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Subject: Cleanung of Marble surtaces/Granite /Tiles

NMaterls regquied

Mk cleanime agent (Bath/Spiral Solution) Scrubber

Clean discard

Procedure
Sorub the surtace swith mild cleaning agent and a scrubber.

[anse the surtace thoroughly

I case of excessive staims seek marble polisher’s help.
For any stubborn white water marks on floor corners spray super pel and leave for 5 minutes

and tinse with wet and dry the foor with the help ol discard.
Onee a week arca needs to be polished with terenova
Divily areas need o be bult

Lise only dry mops

Subject: Cleaning ot Chrome Bings
Naterals required:

Cleaning agent-R-1 D=7 Discard

Ioothbrush Sponge

Chrome |1Uli-|l

Procedure:

Clean the surlace with a cleaning agent and a sponge.
[Linse thoroughly

Wipe dry with a towel discard,

Apply chrome and shine
Mk
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Standards to be mamtained: : exsds aiid dents, rust, sai
: < inoe leakave. bends ¢

Check for any loose screws. corroded or tarnished fittings. leakay

- [& P - Oy

deposition, detached chains.

All fixtures should be free of dust and depositions.

They should be chromed as and when needed, it tarnished. 11

polish is not available use Vim to shine.

Subject: Brass polishing of movable fixture
Materials required:

Dara

Flannel cloth Tooth

brush Safety goggles

Tamarind or lemon wedges. Mild

detergent

Procedure.

Wash the article in a mild soap solution to remove dust, dirt, and mud. Wipe
dry with a soft cloth

Apply Dara with a soft toweling discard and rub the metal

Wipe off polish with a discard and shine it with a soft lannel for final finish.

Subject: Cleaning of upholstery
Material required:

1. Upholstery brush

Procedure:

Check the upholstery for any loose threads, wobbly legs, nails sticking out
needed and any pot latch ups.

AR
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With the help ol upholstery. brushes vigorously the dust starting from one end always remember

to brush all the weave not against the fabric.
Brush the corners of the upholstery thoroughly.

I case of any stains spotting and shampooing to be done.

Make R-102 Solution for stain removing. Spiral can be used if R 102 is not available.

Subject: Cleaning of Looking mirrors

Material required;
Gilass cleaner Feather

duster Flannel ¢loth

R-3 or equivalent

Procedure:
Dust the top of the glass with the feather duster to remove dust.

Neatly fold the glass ¢loth and spray glass cleaner on it and wipe the surface in a

sideways motion or top to down

Clean any oil stains or smudges on the mirror. Finally.

wipe with a lint free cloth

The mirror should be sparkling after being cleaned.

Subject: Cleaning a glass window
Materials required:
Gilass cloth Glass
cleaner
Damp cloth should be lint free 2

paint brush

Dust pan

Feather duster u\ﬁw

Medical Supat. Cum Vice Principa:
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Procedure:

Check the cracks. loose glass. (o remove loose dust. Take
= ar . < - .

Wipe the window glass and frame with a dry cloth of feather fasier

a brush and clean the grooves.

- ! « creaking.
Check the window or lock hinges. The latch should not be creaking

. 5 1o of the window from top 10
Spray some glass cleaner onto a cloth and start wiping the outside of the Wi

downward.

Check the window for any stubborn stains.

Clean the glass from inside. Finally wipe with a yellow flannel cloth. Check

for any stains and fingerprints.

Subject: Cleaning of Telephones
Matenal required:

Dettol Cleaning
agent Discards

Toothbrush

Procedure:

Check the telephone for loose wires. clarity of voice, proper functioning of the buttons, proper dial
tone, elc.

Clean the telephone with the help of a tooth brush and the cleaning agent.

Clean the hand set. around the buttons, grooves and the corners and telephone cradle.

The telephone should be cleaned patiently as it takes a long time to remove accumulated dint
from the grooves of the telephone.

The wire should also be cleaned with a wet cloth starting from the end pulling o the other end. If
the wire is to dirty or has carbon stains it should be washed afier soaking it in mild detereent for a

few minutes.

Lastly disinfect the mouthpiece with a fresh dettol duster. -
2l
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andard Operating Procedure for conpliunce il Bmmedicdl Waste Dispesal Gudelines

DEFINITIONS

Categores ol waste

1 Anatomical waste - Tissues. orzain. body parts .
Sotled waste (Salid waste) - blood and body fluids, stained dressings, swabs, cotion €1c. solid

plastery Costs
. Plastic Waste - Intravenous sets and tubing, gloves. catheters. vacutainers and syringes
(without needles). urnne bags. blood bags

i Aicrobiology waste - lab cultures.
S Sharps - Syringes with needles. burnt needles. sty lets, scalpels. lancets, blades. broken

ampoules

o Liguid waste - waste from the laboratory and washing. cleaning and disinfection.
Lxpired Medicimes
3 General waste - paper, cardboard. unbroken glass bottles.

RESOURCES REQUIRED- To be provided to OT/Lab/Wards & Casualty
L Yellow Bag

il Red Bag

it Blue Bag

iv. Black Bag

v. Puncture Proof of sharp containers.

METHOD AND PROCEDURE

. Anatomical waste will be collected in vellow bags and will be Kept in the room earmarked
with vellow colour at the ground floor of the hospital premises for collection by centralized waste
management contractor.

i Soiled waste (Solid waste) will be segregated and collected in red bags and will be Kept in the

room carmarked with red colour at the ground floor of the hospital premises for collection by

o kR
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centralized waste management contractor.



, ISR 1P collected 1 red bags and
Plastic waste will be collected in blue bags will be segregaled and

> d floor of the hospital
will be kept in the room earmarked with blue colour at the groun
. . L ANACe ontractor.
premises for collection by centralized waste management cont

; ; it o given for collection by
Sharps will be collected in puncture proof container and will be gi

Liquid waste will be disinfected with hypochlorite solution before disposal.

Expired Medicines will be sent to dispensary for return. | ashane
. . M r 1e 3 L‘fl 44

General waste will be collected in black bags and will be disposed at the municipa g

collection pit for collection by municipal garbage collectors.

Sweepers/ Cleaners will wear gloves and masks before collecting the garbage.
Bags will be secured when they are 3/4" full and will be clearly labeled with the date. time

While handling the bag. it must be held at the closed top and away from the body.

I a bag is found broken or not completely sealed then it should be double bagged mnto a

Garbage will be transported in designated trolley to the storage area.

Waste storage area must be inspected every week for spills and contained deterioration and the

Before collection by the outside vendors, the garbage bags have to be weighed and the details
like date. time floor, weight will be entered in the Garbage Register by the Housekeeping

i1,
iv.
centralized wasle management contractor.
v.  Microbiology waste will be autoclaved.
vi.
vii.
viil.
The following shall be followed:-
a.  Segregation will be done at source.
b.  Bins will have bio-hazardous sign on them.
g
d.
and respective floor.
e.
f.
second bag.
g.
h,
mspection must be documented.
i
Supervisor in presence of security staff.
B

Biomedical Waste Management and Handling Rules, 1998 amended

in 2000 shall and
subsequent amendments, if any shall be adhered to.

o\
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Personal Hygiene & Etiquette and Manners

Personal Hygiene

o Stalf must take bath daily.

Stall to have regular haircut and Keep it clean. 1t should not appear greasy, oily or
unclean,

Men must shave daily. Those sporting moustaches must keep them clean & trimmed.
Moustaches must not be below upper lip.

Teeth must be brushed immediately before coming on duty. Do not eat onion or garlic or

smoke betore the beginning of the shifts. Please use a mouth wash,

Nails should be Kept short & clean,
¢ llands must be free of stains and skins break. Cut and burns must be covered with the correct

dressings and do not be left exposed. Wash hands with soaps after using toilet or afier eating or
handling refuse.

Unitorms should be clean, laundered & ironed. Change uniforms regularly. Change personal

clothes every day. Uniforms should not be worn outside the working premises and when not on
duty.

Shoes must be kept clean and free ol stains. Shoes must be aired daily. Use socks that absorb

moisture and change them every day. Talcum powder must be used in between toes to keep it from
the smelling.

o Adequate sleep and rest. maintaining healthy diet, with regular exercises will contribute in

enhancing your alertness. your attentiveness and your overall personalities.

Etigquette and Manners

A. Talking to patients / attendants

e While talking to patient / attendant always smile,

o  Maintain interest & helpful expressions.

Always look into the eyes of the person, maintaining eye contacts.
e Keep a distance of 2" while addressing them.

Ao,
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i ing unnecessary  hand
* Speak softly and clearly in your patural tone without using

movements & facial expressions.

*  Mamtain a very professional relationship with them _;uul_;w.._m! gcl|“-nu personal
* Neverspeak poorly of any colleague or of the organization with them.

*  Donot bite nails or run hands through the hairs.

¢ Donottouch the nose or eyes or ears or the face.

*  Chewing gums or other eatables must not be in the mouth. '

*  Cover your mouth with a handkerchief while coughing or sneezing.

B.

While standing in public areas ht witl
*  Stand erect, balancing the weight on both the feet and keeping the shoulders straight with

the stomach in.

*  Hands should be kept on the

side or behind. Hands must not be in the pockets or on the hips or
folded across the chest.

*  Donotleanagainst a counter or against a wall or any other thing,
*  Maintain poise at all times.

*  Never move around in Broups cause you are viewing the patient / attendant

€. While Walking

Walk at even pace without making any sound of the

footsteps or running.
Gitve patient / attendant way if approaching or if you

tare near door, then open the door for the
patient / attendant

Always walk on the left hand side.
Walk erect. maintaining poise at all the time.

D. While talking to colleague

¢ Speak softly & politely in patient floor / critical arens.

* Do not use slangs or abusive language.

* Beawarce of telecoms while in floor / public areas.

*  Never Keep the patient/attendant waiting to use a telephone,
* Do not shout in to the phone.

*  Avoid personal calls at work.

L]

Do not shout in to the phone

Mg
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CHECKLIST FOR CLEANING PROCEDURE AND METHODOLOGY

NARH relerence. HIC 2
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“Dusomg the wanming unit/ working hours
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NABH Version No. - LAU/HIC2/ Cleaning Schedule/ver 1.0, 1 Dec 2008 D = Daily W= Weekly
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Zone

Very High Risk
Area

High Risk Area

Moderate Risk Area

L.ow,/ Minimal

Units/ Departments
OT Area
Labour Room
1CU
CCu
ICCU
NICU
PICU
Emergency
Micro Biology
CSSD
IPD Room
1PD Ward
Kitchen
Cafeteria
Pathology Lab
Diagnostic Area
Public Wash Room
Lobby
OPD Area
Pharmacy
Procedure Room
Treatment Room
Record Room
Storage Room
Engineering Office

AN AN
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Risk Area Administeative Office
Accounts Section
Outside Area/
Campuy

Maodalities Items
All types of doors
Door Grills
Overhead Door
Surrounding Frames
Door Glass
Door Closure
Blood Strain
Spillape
Room Divider
Low Partitioning Wall
Cubicle Wall
Patient Bed
Bed Railings
Wiping Interior Window/ Glass
Patient Equipments
Wheel Chair
Bed Side Table
Call Bell
Chairs
Stools
Cabinet
Desle
Waorl Station
Phone

Cots
Brushing Mattress
Rugs

Ihe Checklist for Cleaning Procedure and Methodology  shall
Provider, with respect to the frequency of the Housekeeping Services
Superintendent of the Hospital or the Corporation shall supery
Services are being rendered i accordance to the Checklist and deviations from stich

may result noamposition of Liguidated Damapges

WY

in terms of the Service

be complied by the Service
o be provided and (he

e as to whether the Hoysel ceping
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\ereement. In case there is any conflict between the provisions of the Checklist and elsewhere in

the Schedule of Requirements, the Checklist shall prevail.

Duties and Responsibilities of the HouseKkeeping Supervisor:

. To monitor and ensure proper housekeeping activities are conducted at the hospital as per

specifications.

)

2. To brief all sweepers/ cleaners regarding the ir duties, designated areas and
special instructions, if any.

3. To create awareness and train all sweepers/ cleaners regarding methods and the
specifications, and to inform them of any changes in routines or specifications.

1. Tode-brief all sweepers/ cleaners at the end of each shift.

5. To monitor that the sweepers/ cleaners are cleaning in the manner as prescribed in the
SOP in order to ensure that all service areas are covered in the best possible means.

6. Educate the sweepers/ cleaners on Bio Medical Waste Management practices to ensure
collection, storage and disposal of waste is carried out as prescribed.

7. To inform all discrepancies and maintenance requirements brought to notice by the
sweepers/ cleaners and by the supervisor's own observations to the hospital authorities
immediately.

8. To ensure discipline, proper attire and etiquette of all sweepers/ cleaners reporting to
him.

9. To maintain the daily attendance record, absentee list and list of stand-by personnel called

for duty.

10. To ensure that janitor closet and storage areas are maintained in a neat and orderly manner

at all times.

Duties and Responsibilities of the Sweepers/ Cleaners:

1. The cleaning activities are to be undertaken as per the cleaning schedule mentioned for

each functional area. H\
&
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insldo : utside), doors, windows, .
As per schedule mentioned, clean all rooms (both inside and outside) 3
% of BRL . ] b ] A i v
ins, surface areas and flooring of vy,
fittings, furniture, corridors, ceiling (high cleaning), it cabint,
. cauipment / chermicals, High
entire hospital, parking areas by using suitable /standard cleaning equi]

vl as per schedule given
dusting of corners, ceiling fixtures and so on will be performed as pers

]
¥

- sweep the staircases, landings,
Empty and clean the trash receptacles in the common arcas, sweep

ant prescribed areas
: if dephones,  all electrical
Ao The computer parts, computer related instruments, if any, telephones

Ll

. . so [ paramedical staff in-charge
cagupment o T [I||r|“.{| “”[h-r '-II['N‘.W!‘.I;}” “l lhf' 150y / .I,l” T se /[l” inn i )

v Clean properly all cqupment used and keep them at the designated places
6. Ulean the different signage’s of the common areas.
/8

Any such staing / marks, which cannot be removed easily without affecting the surface or

existing paint, should he brought to the notice of the Housekeeping Supervisor,
1,

Any condition of the building  requiring repair or attention should be brought to the

notice of the Housekeeping Supervisor, as soon as possible,
N The Sweepers/ Cleaners should be alert and obs

erve any discrepancies in the fittings,
fixtures and other such iteme

vin the designated areas, Any such discrepancy should b reported
1o the Housekeoping Supervisor promptly.

1 AN floors 1o

"
aow

be cleaned using only disinfectants asmentione dinthe SOP and
also as specified by the Hospital Supernintendent.

L1 AILOPD, IPD, Wards and Corridors should be cleaned of cobwebs once in a week on the
scheduled days as pey Cleaning Schedule

12 All sun-shades and roofs should be cleaned once in a week on_the scheduled davs as per
Cleaning Schedule,

14, Cleaning of the entire premises (Including all vacant Spaces) every day,
. Ensure that there is no open air defecation, urine

SPitting, etc,, and 1o maintain a pollution
free environment.

15 Regularly check out the toilets and other washing areas

A

for any taps left open.
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l6. Collect the waste generated in the bins provided by the hospital, segregate them as per
colour classifications and transport the same to the rooms earmarked for collection by at the
ground floor of the hospital premises for collection by centralized waste management contractor.
Garbage room of the hospital and the bins should be regularly cleaned and kept covered.

17. Provide necessary help in the segregation of different waste and in the proper disposal of

the same.
18. Clean the drains within the hospital premises regularly and ensure no clogging.
19. Clean and de-silt on a periodic basis the overhead tanks, sumps and septic tanks of the

hospital as per Cleaning Schedule.

20. Clean all bathrooms, toilets, wash area, wash basin, sinks, etc by using suitable cleaning
equipment / chemicals as per Cleaning Schedule. All toilets should be washed with
disinfectants as per Cleaning Schedule.

21. Clean and disinfect the underground and overhead tank periodically after emptying the
water from the tanks, as per instruction of hospital authority.

22. Clean the terrace periodically, as per instruction of hospital authority.
23. Maintain SOP for Housekeeping as mentioned in the Bidding Documents.

Housekeepine Monitoring and Control

For better management and smooth services, the following monitoring mechanism will be
adopted by the Service Provider :-

1. Cleaning Checklist - This is to be attached on the back of the toilet door. It is to be filled up
by the Sweepers/ Cleaners on hourly daily.

2. Managemept_/_H_gp,sgk_g_e,gi_gg Service Requirements/ Complaints Report - This is to be filled

up by the Facility Manager of the Service Provider who receive/observe the
complaints/requirements for any of the services. All suggestions, complaints related to services
or staff deployed by the Service Provider will be registered at site on a computer and should be

reported to the Superintendent of the hospital orm\;jher

| Supct. Cum \fice Principa:
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- 3 ot exhaustive and 1f ¢eemed Til.
reguinng Housckeeping Services, these are, however. not ¢ =

. hich no additiona
* L] A cseone of lt."‘_-L;_ I’[‘" which NO agadliil a

Superintendent of hospital may add additional scope of wor

pityment whatsoever on any account will be made.

Documentation

. . C =3 : 11
Fhe Tollowing general requirements and documentation will be followed / maintzined

: - : with i ripti f each categon
A Orgamzational structure with local supervisor and line of authority with job description of each categon

ol hovsekeeping stall

b Hovsekeeping manual and all SOP (Standard Operating Procedures).
¢ st ol equipment deployed at the health lacility.
A On b rming and documentation
¢ NVacamation record of all stalf
ENmtimimg records of the lollowing
1 Weekly duty roster and Attendance
i Needle stiek injuries

e Amount ol biomedieal waste £oing out to outsourced agency

N Memorandum of understanding

v Complanmt book

v Cheekelist would the displayed in each area of work, as given in Appendix *I1°,
& Namtaming loes and check list.

'
i

Eosure that both male and tfemale staff should be posted in areas like wards, [CUs, Casualty and OPD.
COL & Wards (wherever applicable)

¢ Female patients should be attended by female staff only

Immediate replacement of staft on leave.

A Rotation of staft'if required but the stat¥ of eritical areas should not be rotated 1oo frequently.
Yo perform any other cleaning and househeeping works

as directed by the Medical Superintendent or his
athorized person

Superyisor in cach shift should be posted for looking after the cleaning & honsekeeping service,

who in thm
rd‘n_; the performance on shift basis as pere
) '\\L

will report to the hospital autherity

N

-
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hecklist,
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SECTION VE GENERAL INSTRUCTIONS 1O BIDDERS

I Introduction:-
N Betore formulating the bid and submitting the same to the purchaser, the bidder should
read and examine

all the terms, conditions, instructions, checklist etc contained n the

TE documents. Failure 10 provide and/or comply with the required information

structions ¢ic. (ncorporated in these TE documents may result in rejection of s ad

It 15 required by all concerned namely the Consignee/Bidders/'Contractors etc 1o observe the

highest standard of ethics during the procurement and execution of such conmtracts In

pursdance of this policy, the Purchaser: -

(@) Detines. for the purposes of this provision, the terms set forth below s follows

(1) “comupt practice” means the offering, gving, receiving o soliciting of anything
of value 10 influence the action of a public official i the procurement process
or in contract execution; and

‘fraudulent practice™ means a misrepresentation of facts in order 1o nfluence

4 procurement process or the execution of a contract to the detnimemt of the

Purchaser, and includes collusive practice among Bidders (prior to or after Bid

submission) designed 1o establish Bid prices at antifical non-competitive levels

and to deprive the Purchaser of the benefits of free and open competition;

(b} will reject a proposal for award if it determines that the Bidder recommended for award

has engaged in corrupt or fraudulent practices in competing for the contract in guestion,
(€) Will declare a firm incligible. cither indefinitely or for 2 stated penod of ume. 10 be
awarded a contract by the purchaser if it at any time determines that the firm has engaged in
corrupt or fraudulent practices in competing for, or in executing the contract.

3. Availability of Funds:-
Expenditure to be incurred for the proposed purchase will be met from the funds available
with the purchaser/consignee.

4. Consignee as Executor of contract:-

When the Purchaser for this tender is a MSVP, he will declare the result of evalwation

ol bids for this tender and issue notification(s) of award(s) of contract to successiul

bidder(s). The consequent contract(s) with the bidder(s) shall be signed and executed
hencetorth by the consigneels).

() -

5. Eligible Goods and/ or Services:-

5.1 All goods 10 be supplied under the contract shall have their ongin in India or any
other country with which India has not banned trade relations. The term “ongin” used
in this clause means the place where the goods are grown produced, mined or
manufactured or from where the services are arrunged and supplied

6. Bidding, Contracting and Billing Ex esi-

6.1 The bidder shall bear all costs and expenditure incurred and’or to be incurred by it
in connection with its bid including preparation, mailing and submission of its bid and
tor subsequent processing the same. The purchaser will, in no case be responsible or
liable for any such cost, expenditure etc. regardless of the conduct or outcome of the
tenderning process.

6.2, I'he bidder shall bear all costs, including the cost of stationery and printing, for signing
of the contract and submission of bills for payvment.

Wl



7. The Authority would deduct portion of the Monthly Contract Fee due to the Servic,
Provider for any calendar month after the Effective Date, if the Service Provider fails t,
meet during that calendar month, the performance parameters as described herein

below. The deduction of the Monthly Contract Fee would be calculated in the following
manner:-

SL Performance Parameters Methods of Quantification of pre.
NO

=
Dre-

estimated genuine Liquidated Damages

Failure to provide the following to the
Huusel-.e-spmg and Scavenging Personnel:

Rs.100/-per person per day

(38)  Uniform If any manpower is in violation for more

than one category in SL 2the amount of
) 08 Liquidated Damages shall not exceed
(© IDCard Rs.100/-per person
2. Failure to commence Services within the Rs.10,000/-per day
stipulated date
3 -per inci o
Proven misbehaviour hy the Service Provider's RRL R IR s
personnel
4. Failure to make labour lower Rate compliancesl Rs. 1,000/- per person per day per -
with respect to its employees, like non-payment | instance from-compliance
of PF, ESI, etc. '
5. In case of any cease worker concerted refusal to Rs.50,000/-per day :
render services by the personnel deployed by the
Service Provider resulting in hampering of the
service sat the facility(is)
6. Failure to make payment of monthly wages to the Rs.10,000/-per day
personnel deployed by thel0® of the succeeding
month.
7. Contractor/agency’s personnel(s)deployed | Double the wages of number of ]
under the contract is (are) absent guards/supervisors absent on that
particular day shall be levied.
|
8.

In case the Service Provider fails to provide any Consumables or Machines as
specified in the Schedule of Requirements continuously for a period of 15

fifteen
days, the hospital/ the Authority has the right to purchase the una[vailabk)g
Consumables or Machines at market rates and the Authority shall have the right
to deduct an amount double the cost of purchase of such Consumables or
Machines along with transportation cost, from the-monthl}r bill of the Service
Provider in addition to the impﬁﬁi'_tiﬁg of applicable Liquidated Damages.

X .
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3. Assignment:-
8.1 I'he Cunl.r-.wiur shall not assign, cither in whole or in part, its contractual duties
respo nsibilities and obligations to perform the contract. h
9. Clarification of TE documents:-

9.1 A bidder requiring any clarification or elucidation on any issue of the TE documents

may take up the same with the purchaser in the pre-bid meeting.

9.2, The bidder may also take up the same in writing. The purchaser will respond in writing to

such request provided the same is received by the purchaser not later than eight days prior to

the prescribed date of submission of bid.

9.3, Financial Bid will be the rate quoted by the bidder (in INR) on a per square foot of carpel area
per mon}h basis for growdmg the Scrw}:cs mentioned in the Scope of Services of the Schedule
ol Requirements, which shall be exclusive ol all rates, levies and taxes. There shall be no other
sum pavable on any head to the bidder other than the bills based on the rate quoted in the
Financial Bid. subject to the provisions of S1. 14 of the e-NIT.

C. PREPARATION OF BIDS FOR ¢-TENDER:-

10. Documents comprising the e-Tender: Instructions to bidders for electronic submission of bid:
10.1. Registration of Bidder: A bidder willing to take part in the process of e-Tendering will have to
be emolled & registered with the Government e-Procurement System, by logging on to

hups:/swbtenders.gov.in. The bidder is 1o click on the link for e-Tendering site as given on the web
portal.

10.2. Digital Sienature Certificate (DSC):

10.2.1. Each bidder is required to obtain a Class-11 or Class-111 Digital Signature Certificate (DSC) for
submission of bids from the approved service provider of the National Informatics Centre (NIC) on

payment of requisite amount. Details are available at the Web Site hups:/wbtenders.gov.in. DSC is

given as a USB e-Token.
10.2.2. The bidder can search and download Notice Inviting Tender (NIT) & Tender Document(s)

electronically from computer once he logs on 1o the website hitps://wbtenders.cov.in using the Digital

Signature Certificate. This is the only mode of collection of Tender Documents.

10.3. Submission of Bids:-
Bids are 1o be submitted online to the website hitps:/wbtenders.gov.in in two folders before the
prescribed date and time using Digital Signature Certificate (DSC). The documents to be up]oaded
should be virus scanned copies, duly Digitally Signed. The documents will get encrypted (transformed
into non readable formats) on uploading. The 1wo folders are:

1) Technical Proposal: containing Statutory Cover and Non-statutory cover

2} Financial Proposal: containing Bill of Quantities

10.4. Technieal Proposal: Statutory Cover:-

10.4.1. Statutory Cover shall contain the following documents:
A) Tender Documents: _ _ . N
i) Application to participate in tender as per Section VIII: Tender Application Form  (refer

GIB 12.2) _
ii) Notice Inviting Tender: Sections | to XV 'Vf
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B) Seanned copy of EMD or documents in support of exemption/relaxation claimed for EMD

e Osln . Noln -S?tl:]m n-cgc(:::;-docunwms in the My Document list and then click
ick the che xes beside the ssarn . : R

lliit.illhfglcl]l;r::; Ptlg;c;tzsl?;g:y F)ocumenls‘ to send the sclu:rfled dncnmc:ll?t.‘si Ir:]NUHI:iL?hlII: ?t‘ ? I([?-'ltjt 1](.

10.5.2 Next Click the tab “Click to Enerypt and ”pl““d_ aitd 'h.el.] tiu-; il;cs'c-m (¢) scan rcﬁnlutli:::

upload the Technical Documents using: (a) multiple scan (b) black and white sc : -

should be within 230,

- v (please also refer GIB clause 12 for
10.5.3 Non Statutory Cover will contain following documents (please also refer G fon
elucidation)

S “ategory Sub-Category :
Sk (‘uu:nr.\ Su ('\h‘,seo} Detail(s)
(No.| Name | Description | _

i. Income Tax PAN
il. Professional Tax Registration
| iii. GST Registration
} . ertifentore | ¥V ESIC Code Number (refer GIB 12.6)
‘~ A. ~ Certificate(s) 1 Certificate(s)
|

V. EPFO Registration (refer 12.7) N
1 vi. Contmet  Labour (Regulation  Abolition)Act
\ L ‘ Registration (refer GIB 12.8)
N o L P 7 i, C0l1iﬁal_tlz_;fIncn-rpnrntinn -
| B Compary <ampagy ii. Trade Licence up to date
| Detail(s) Detail it = DDt

iii.  Power of Attorney (refer GIB 12.3) B
Credniisl Credential - | Performance Statement as per Section IX along
' ) . Credential - 2 with documentary evidence
\ |

i. Audited Balance Sheet & Profit & LT—)%K/_& of last |
| 3 years
|

ii. Name, address of banker, account number
\ D, | Documents | Documents

iii. Bank Solvency Certificate as per GIB 12,5
| iv. Bidder's Undertaking as per GIB clause 12.4
L |

v. Bidder’s Undertaking to provide Housekee
Equipment as pe

ping
p per Section X11 for this job

10.6 Financial Proposal: Bill of Quantities:-

10.6.1 The financial proposal (cover) or prices quoted should be

Quantities (BOQs). The bidder shall quote the pr
prices in the BOQ. Only dow

uploaded online through the Bill of

ice online in the space marked for
nloaded copies of the BOQs are 1o be
digitally signed by the bidder. Please refer Section X:

‘Price Schedule/ Bil] of Quantity” for
directions on quoting prices online.

quoting
uploaded. virus scanned &

11.  Earnest Money Deposit (EMD):-

111 The amount of Earnest Money to be submitted for cach item(s) of goods and/ of sy

is mentioned in Section I11: Requirements, Specifications and M D.

Vices bid for
11.2° The earnest money shall be denominated in Indi

11.3  Deposition of earnest money:
a) Net Banking (any of the banks listed in the ICICI Bank gateway
through ICICI bank Payment Gateway,
b) RTGS/NEFT in case of offline payment thro

an Rupees

) in case of pavment

@1\1 Ss"mk account in any bank.
AW

&) Matd:
w



L e

114, Paviment by Net Bankino:-

4 On selection of net banking
Payment Gateway webpage (;1I1\
the bank through which he/ she
b) Bidder will make payme
process the transaction.

a5 payment mode, the bidder will be

ng with a string contamimg a UNIQUI
wants 1o do the transaction,

Nt after entering his/her Unique 1D and p

. directed 1o 1CIC] Bank
= 1D) where he will select

assword ol the bank 1o
¢) Bidder will receive a confirmation message re
d) 1 the transaction is successtul. the
respective pooling account of the St

gurt_ling suceess / failure of the transaction,
amount paid by the bidder will get credited in the
dte Government maintained with the Focal Poi i
Spe ) : aint ocal Point Branch of
ICICT Bank at R N Mukherjee Road . Kolkata for collection of EMD / Tender fees.
¢) 1 the transaction is failure, the bidder will again try for payment by going back to the first
slep. o .
FES Payment through RTGS/ NEFT -
a) Ull selection of RTGSNEFT as the payment mode, the e-procurement portal will show a
pre-filled challan having details to process RTGS/NEFT transaction.

) The bidder will print the challan and use the pre-filled information to make RTGS / NEFT
paviment using his bank account.

€ Once payment is made | the bidder will come back to the e-P
ob 4 reasonable time 10 enable the NEFT / RTG
payment made and continue the bidding process.

d) - Hereafter, the bidder will go to e-Procurement portal for submission of his bid.

¢) But if the payment veritication is unsuccessful, the amount will be returned to bidder's
account.

11.0. Refund / Settlement Process:-
a) After opening of the bids and technical evaluation of the same by the tender inviting
authority (TTA) through electronic processing in the e-Procurement portal of the State Government.
the TIA will declare the status of the bids as successful or unsuccessful which will be made

available, along with the details of the unsuccessful bidders. 1o 1CICI Bank by the e-Procurement
portal through web service.

b)

rocurement portal after expiry
S process 1o complete , in order to verify the

On receipt of the information through e-Procurement portal, the Bank will refund.
through an automated process. the EMD of the bidders disqualified at the technical evaluation to
the respective bidder’s bank account from which transaction was made. Such refund will take place
within T+2 Bank Working Days (Where T means the date on which information on rejection of bid
is uploaded to e-Portal by the TIA.)

¢) Once the Financial bid evaluation is electronically processed in the e-Procurement
Portal. EMD of the technically qualified bidders other than that of L1 & L2 bidders will be
refunded. through an automated process, 1o the respective bidders™ bank account from which
payment was made, Such refund will take place within T42 Bank working days. However, the 1.2
bidder should NOT BE REJECTED till the LOI (Letter of Intent) process is successful,

d) If the L1 bidder accepts the LOI and the same is processed electronically in the e-
Procurement Portal . EMD of the L2 bidder will be refunded through an automated process .to the
his bank account from which payment was made . Such refund will take place within T+2 Bank
working days. (Here T means the date on which information on Award of Contract to the L1 bidder
is up]u.:dcd in the e-Procurement Portal by the TIA) -

¢) As soon as the L1 bidder is awarded the contract and the same is processed
electronically in the e-Procurement Portal:-

1) EMD of the L1 bidder for tenders of the State Government Offices will automatically gel.
wransferred from the pooling account to the State Govt. Deposit Head *8443-00-103-001-07
through GRIPS along with the bank particulars of 1.1 bidder.

i) Such transfer will take place within T+1 Bank working Days ( Here T means the date on
which Award of Contract is issued ) )
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Il be mad Jdatory to the Bank A/C from which payment of Enqpy Way
i) All refunds will be made mandator
Initiated.

ir respective e-Procurement User 1D
I1.7. The TIA of the government offices will be using their rupecil_ll:f:ccf;“m nd
N password to view the EMD deposited by the bidders in the pooling ¢

12, Additional Information on Technical Proposal/Bid:-

oo far Teehnic al by the Bidder shall be in
12.1 The documents prescribed to be uploaded online for Technical Proposal b
the following manner; ) . A fi
= . : indic: any es. Any mention
12.2 Tender Application Form as per Section VIII without |11(hc.1§|]ng any pric Y
of price at this stage may lead to summary rejection of bid.
12.3

3 Power of Attorney in favour of signatory of TE documents.
124 Bidder's undertaking:-

12.4.1 The bidder shall provide an undertaking that the proprictor/ promoter/ d:reclnfl‘ {:I th;’ ‘lilll m,:.' n?
employee, partner or representative are nol cnnviclccll by a c'nur}‘ n.‘ _3\: ¢ ‘[([“ll‘”:t'
prosecution for offence involving moral Wrpitude inrelation 1o business .(]Lﬂ“ljb-‘*‘”“lr“_“]r
malpractices such as bribery. corruption.  fraud. substitution of bids. interpolation,

. . . : N _ T law: ete. Also. the
Tisrepresentation, evasion, or habitual default in payment of tax levied by law: ete. Als
firm does not employ a governme

nt servant. who has been dismissed or removed on account
of corruption.
The Bidder shall disclose all instances of its past performance during last 3 (three) vears.
when any adverse action against it may have been taken by any government/ PSU/ Local Body
elc,

:)l

Bank Solvency Certificate of the bidder shall be for any date within last 3 (three) months from
date of issue of this tender.
The Bank Solvency Certific

ate must be for an amount equal 1o 3 (three) months' total statutory
monthly emoluments as per applicable rates of that date. payable to the total number of
(unskilled + semi-skilled + skilled) workers to be deployed as per Section 111 Requirements
and EMD in the MCH/ hospital. It is a onetime procedure.

Here *Statutory Monthly Emolument

s* shall mean amount payable as per Row 12 of Schedule of
Payment under Section XIII: Proforma of Monthly Bill to he submitted by the Bidder.
No additional charges. taxes. including General Service Tax ete. need to be considered for
purpose of calculation of ‘Statutory Monthly Emoluments’ as mentioned in this clause.
ESIC Code Number Allotment is mandatory.
EPFO Registration is compulsory,
Registration under Contract Labour (Regulation and Abolition) Act fo

20 or more persons on any day during precedi ng 12 months from date of issuc of tender.
The bidder shall have valid license for providing pest control under the Insecticide Rule

either in its own name or it shall have a valid agreement with
control services, who shal] ha

ve a valid license for providing pest
Rules, 1971.

12.6
12.7
12.8

' contractors employing

s. 1971
a contractor rendering pest
control under the Insecticide

13 Preparation of Bid Documents:-

13.1 The bid shall either be typed or written in indelible ink and the same shall be s

signed by the bidder or by a person(s) who has been duly authorized (o bind th
contract. The letter of authorization shall be by a w
be furnished along with the bid,

All the documents of the bid shall be d

appropriate places
as indicated in the TE documents and all other pages of the bid including printed literature.
it any shall be initiated by the same person(s) signing the bid. The hid shall not contain any
crasure or overwriting, except as necessary 1o correct any erra

r mide T’ the bidder and. if
there is any such correction; the same shall he mitiated by the pers SIBtTNg the bid.
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13.3 1t is the responsibility of bidder to
all required documents in addition to
bidder shall enclose certified copy as
statement,

go through the TE document to ensure furnishing
above, il any, Wherever necessary and applicable, the
documentary evidence 1o substantiate the corresponding

154 A bid. which does not fulfil any of the above requirements and/or gives evasive information/
reply against any such requirement, shall be liable to be ignored and rejected.

135 Bid sent by paper/fax/telex/cable/email ete shall be ignored.

4 Tender Prices:-

4.1 Bidders submitting lowest value for the Bid will be accepted. Bid value will include the
minimum approved wages of employees engaged by the agency, as per sanctioned strength.
ather applicable charges as Bonus, EPF, ESIC ete. and other statutory deductions and
Government taxes as applicable and cost of equipment..

I'he bidder shall bear all charges for providing 2 (1wo) sets of uniforms per year, 1-Cards to

all workers: gum boots, hand gloves, logistics as mops, trolleys etc., safety goggles, masks,

safety gears ele. 10 those required. The quality and colour code of such items of attire shall
be as per approval of competent authority of MCH/ hospital.

The bidder shall bear all charges for providing Machines, equipment, tools and tackles.

small or big. covered trolleys, other items required for the job. The minimum and

mandatory requirement of equipment for the job is listed in Schedule XII.

Also. the Bidder shall bear all charges like packing and forwarding, transportation.

insurance, storage. loading/ unloading: expenses of his service personnel, including their

health and safety measures and any other expenses necessary in compliance with the
requirement of goods and/ or services: ex-factory/ ex-warehouse/ ex-registered or branch
office 1o the consignee site for a period including three months beyond date of delivery.

14.5  The bidder shall pay the staff deployed by it for housekeeping in the MCH/ hospital, at
least the minimum wages as fixed by the stale government, bonus, dues, entitlements etc.
as per the relevant statutes in vogue and revised from time to time. These Statutory
Charges claimed by the bidder shall be reimbursed by the purchaser on basis of
submission of documentary evidence of actual payment made by the bidder to its
housekeeping staff deployed at the MCH/ hospital in previous month.

14.6  The bidder shall quote the prices online through the Bill of Quantities (BOQs) in the space
marked for quoting prices against each item in the BOQ. Downloaded copies of the BOQs
are 10 be uploaded. virus scanned and digitally signed by the bidder. Please also refer
Section X *Price Schedule/ Bill of Quantity” for directions on quoting prices online.

15. Firm Price:-

15.1  The price quoted by the bidder shall remain firm and fixed during the currency of the
contract and not subject to variation on any account. Service Tax shall be paid for by the
purchaser as applicable, from time to time. Minimum wages, bonus, entitlement, dues etc.
as per the relevant statutes in vogue shall be paid for by the purchaser as revised from time
o time.

10. Alternative Bids:-

16.1  Alternative Bids are not permitted.

17.  Bid Validity:-

17.1  The bids shall remain valid for acceptance for a period of 180 days (One hundred
and Eighty days) after the date of technical bid opening prescribed in the TE
document. Any bid valid for a shorter period shall be treated as unresponsive and
rejected. L

172 In exceptional cases, the bidders may be requested by the purchaser to extend the validity
of their bids up to a specified period. Such request(s) and responses thereto si]ali be
conveyed by surface mail or by fax/ telex/cable/email followed by surlacclmall. The
bidders, who agree 10 extend the bid validity, are 1o extend the same without any
change  or modification of their original bid and they are also to extend the validity
p-:riu:! of the EMD accordingly. A bidder. howevegr/ may not agree 10 extend its bid
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orfeiti : d f m/ s subsequentlv deg
validity without forfeiting its l‘\ﬂ_)- ~main valid falls on/1s Subse juentl .
g d to which the bids are 1o et bid validity shall automaticall,
e l!,m d day for the purchaser. the b
a holiday or closec ¥
extended up to the next working day.

D. OPENING OF TENDER:-

18.1
18.2
18.3

| s indicated in the NI
i ' as indicated in the
haser will open the bids after the specified date anr,&ljnrn:;;ninﬂ

The purchase _ o . |
\uthgrri;cd representatives of the bidders may alitcnd lhi:|whg as follows. The EMD of 2oods 1o he
I : | oy i \‘ M ! : :

. «d in Clause 10 above . . = = ua“ﬁcd |~||ddc!-,.‘ shall he
Ie“de_r "-‘;'c*'i"h"s r;:;lt::;u[.irxi Then the Online Technical bids r\fll..‘\%)_ lm,mcm fers ol e
: - le e‘ 4 - [ : .‘ Ll / L] . 3
;‘l;’il:l:;da:da evaluated with reference to parameters preseribed in the

. e I h{_‘r
: . all be opened for tun
Online Price Bids of only the technically qualified hidders shi
e -
evaluation.

' . ; members of the Tender
18.4 Opening of Technical Proposals:- Technical proposals will be opened by

18.5

18.6

19.
19.1

19.2

193

194
19.5

196

19.7

20
20.1

20.2

I shsite  using  their  Digital  Sienature
Evaluation Committee electronically from the website  using
Cenificate(DSC).

. i » apened first and of found
In the Technical Proposal, the Cover (folder) for Statutory Il)mzunu.nh..\lull be apened first an
in order. the cover (falder) for Non-Statutory Documents will be “PL""; lI-R BY THE BIDDER I HIS
TFANY DOCUMENT REQUIRED TO BE SUBMITTED FOR. |['.'\”J. o DEETOTENT TN ARY
TECHNICAL PROPOSAL IS NOT SUBMITTED OR 1S FOUND TO BE DEFICIE? /

[ THE N /
MANNER AT ANY STAGE AFTER OPENING OF BID. THE BID MAY BI
SUMMARILY REJECTED.

E. SCRUTINY AND EVALUATION OF BIDS

Basic Principle:- )

Bids will be evaluated on the basis of the terms & conditions already mcorporated n the TE
document. based on which bids have been received and the terms, conditions etc. mentioned by
the bidders in their bids. No new condition will he brought in while scrutinizing and evaluating
the bids.

The Purchaser will examine the Bids to determine whether they are complete. whether any
computational errors have been made. whether required sureties have heen furnished. whether
the documents have been properly signed, stamped and whether the Bids are generally 1n order
The bids. which do not

meet the basic requirements, are liable 10 be treated as non
responsive and will be summarily 1gnored.
Prior to the detailed ev:

aluation of Price BRids, pursuant to GIB Clause 20 .
determine the

substantial responsiveness of each Bid to the TE Document. For purposes of
these clauses. a substantially responsive Bid is one, which conforms to all the term

of the TE Documents without material deviations. Deviations from, or objections or reservations 1o
eritical provisions such as those concerning Performance Security (GCC Clause 3). Terms and
mode of Payment (GCC Clause 7), Foree Majeure (GCC Clause 12) and Applicable law (G ¢
Clause 17) will he deemed 10 be a material deviation The Purchaser's determination of a Bid's

responsiveness is 10 be based on the contents of the bid itself without recourse 10 exIrinsic ¢
If a Bid is not substantially responsiv

¢, it will be rejected by the Py
Decrypted (transformed into readable

statutory  cover will he
downloaded and handed over to the Tender Evaluation Committee. The Commitice wil| evaluate
technical proposals as per terms laid down in this tender document.
During

evaluation the Committee may summon bidders & seck clarification
documents or original hard copies of doc

the Purchaser will

5 and conditions

vidence

information or additional
uments submitted online. If these are not produced within
specified ime, the bid proposals will be lable for rejection.
The result of evaluation of technical bids, along with information regarding
of the tender shall be uploaded online.

further steps in evaluation

Discrepancies in Prices:-

If. in the price structure quoted by a bidder. there is discrepancy between the
price (which is obtained by multiplying the u

nit price by the quantity), the
and the otal price corrected accordingly.

If there is an error in a total price. which h
subtraction of subtotals, the subtotals sh

unit price and the total
UMt price shall prevail

as been worked o
all prevail and the total correcte
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\hhlul&\nw Eyaluation:-

i Case the List of Requirements contains more than one schiedule iteny, the responsive ads will
Noovaiiaad and compared separately K each schadule. The bid for a sehedule will not be
sorderd e complete requirements prescibed in that schedule are not icluded 1 the bid
Companson of Bids:-

e saipanson af the responsive bids shall be camed out-on Delivery Duty Paid

L DD

CONRIENee site basis
Bidder's cupabiliny to perform the contract;-
he purchaser, through the above process of bid scrutimy and bid evaluation will determine 1o its
satisfaction whether the bidder. whose bid has been determined as the lowest evaluated responsive
didt ts eligible; qualified and capable in all respiects 1o perform the contract satistuctorily
he above-mentioned determination will inter alia. take into account the bidder’s financual,
el e production capabiliies for sansfving all the requiremems of the purchaser as
worparated o the TE document Such determination will be  based upon scrutiny - and
ehamunation of all relevant data and details submutted by the bidder in its bid as well as
vt other allied information as deemed appropriate by the purchaser, including inspection
of warehouse registered or branch oflice site visit of any current project(s) etc. of the
Bidder by authonzed representative(s) of Purchaser.

FLAWARD OF CONTRACT

Purchaser’s Right to accept any bid and to reject any or all
I e purchaser reserves the right to accept in part or in full any bid or reject any or more
dis) without assigning any reason or o cawel the tendenng process and reject all
s at any time prior o award of contract. without incurring any liability, whatsoever to
the affected biddens)

Awand Critena:-

Subject 1o GIB clause 24 above, the contract will be awarded to the lowest evaluated
esponsive bidder decided by the purchaser. The list of successful bidderts) shall be

1

r o

lcaded online

\ anativn of Quantities at the Time ol Award, Curreney of Contruct:-

Al the tme of awarding the contract, the purchaser reserves the right to increase or
decrease DY up 10 twenty five (23) per cent. the quantity of goods and’ or services
mentioned  in the relevant section(s) in tender (rounded off 10 next whole number)
without any change in the unit price and other terms and conditions guoted by the bidder.
Ihe quanuty of goods and’ or services mentioned in the relevant section(s) in tender to
be procured may be staggered during currency of the contract.

Ihe purchaser resenves the nght 10 extend the | (one) year contract by another 3 (three)

maonths on same terms and conditions at the end of | (one) year contract period. Thereafter,
the contract may be extended on same terms and conditions for further periods on mutual
agreement between purchaser and Contractor.
In case of tie, Tenderer will be selected by draw of lots,

Notfication of Award:-

Before expin of the tender validity penod, the purchaser will notify  the list
of successful bidderts) online, In addition, each suceesstul bidder shall be notified in
writing, by registered/ speed post or by fax/ telex/ cable/ email (to be confirmed by
registered | speed post) that its bid for goods and/ or services, which have been
selected by the purchaser, has been accepted, also briefly indicating there in the
essential details like desenption, specification and quantity of the goods and/ or
services and corresponding prices accepted. The successful bidder must furnish to
the purchaser the required performance sccurity within fifteen (15) days from the
date of issue of this notufication, failing which the EMD will be forfeited and the
award will be canceled. Relevant details about the performance § nn‘t_\' have been

provided under Section VII: GCC Clause 3. f
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Il constitute the conclusion of the Contract and the | (oney ,
£ i “Award shall constitute prhocd=dipsbl
27.2 The Notification of Award 5“31 from this date of notification. |
2 contract period shall commence fro I; ically submit original documents/ duly
273 The successful Bidder shall dlfm1 |IJ |11_\ ]1i‘nmnlil1t‘ at the time of bidding.
L . \l o > -~ i a .\(
photocopies of all documents uploaded by
8 IsueofContme= =~ [award, the successful bidder will sign the Contracy
28.1  Within 7 (seven) days of notification o award,
N STasipes Section K1 wit lh? l’ll!‘C]IclStf-ll]c Notification of Award consignee wise.
- S serves the right to issue i =
e e buchess Sesciies e NE‘ ity and Contract by the Purchaser:-
29, Non-receipt of Perl‘nrm:;ncig “'(‘.C"rm\ :qﬁnu performance security and/ or signing contracy
Py “he success idde ‘ovid t § J o >IENING ¢ .
2 -ailure of the successful hidder in pr I . gennial Sonniualicl B
29.1 :n“lll’rl'”‘; of GIB clauses 27 and 28 above shall make the bidder liable ftfn h;rruru;; n:_
L » : S ’ » . # : ~ T & e il . " 2 ]
its EMD and also. for further actions by the Purchaser against it as per the clause 10 o
GCC: Termination for default.
30 Publication of Tender Result:- . '
o l Bidderel ropata > contract(s) will be
30.1  The name and address of the successtul bidder(s) receiving the ;onl'r;ul{ ) y
X I, ~ ' LR . e N ', o
Published in the websites huns:h\\'blcndus.um.mnnd www.whhealth.gov.ir

nlh:\lt-l.l

SECTION Vi1: GENERAL CONDITIONS OF CONTRACT

1. Use of contract documents and information:-
1.1 The Contractor shall not, without the purchaser's
OF any provision thereof including any specification, drawing. sample or

furnished by or op behalf of the purchaser in connection therewith. 10
than the person(s) employed by

prior written consent, disc|ose the contract
any information

any person other
the Contractor in the performance of he

contract

emanating from this TE document, Further. any such disclosure 1o any such employed

person shall be made in confidence and only so far as necessary for the purposes of such
performance for this contract.

1.2 Further, the ¢ ontractor shall not, withou the purchaser’s prior written consen;. make use
of any document or information

mentioned in GCC sub-clause 1.1 above except for the sole
Purpose of performing this contract,

1.3 Except the contract issued 1o the Contractor, eac)y and every other document mentioned
in GCC sub-clayse 1.1 above shal| remain the Property of the purchaser and, if advised by
the purchaser, all copies of g such documents shall be returned 1o the purchaser on
completion of the Contracior’s performance angd obligations under this contract.

-

8 The Contractor shall. at al] times, indemnify ang keep indemnified {he
cost. against all claims whi ise i

\ Spect of goods and/ Or services 1o he provided
by the Contractor under the contract for mfringement of any imellectyal Propeny rights or
any other right Protected by paten, registration of designs or trademarks, | the efcnl of

any such claim in respect of alleged breach of patent. registered desiens, trademarks eqc
being made against (he purchaser, the purchyser shal| notify (he Contractor of the same

and the Contractor shall, a1 his OWn expenses take care of the same for settlemeny without
any liability to the purchaser,

E Performance Security:.-

Within 15 (fifteen) days from date of the issue o
Purchaser, the Contractor, shall furnish performance
amount equal to 3 (Three) Months’ Gross Amount
Row 22 of Schedule of Payment under Section X11
be Submitted by Bidder| as Per applicable rages
contract. The Performance Security shalj be retai
the date of completion of 3] contractual oblig
The Performance security shal| be deposited in Indian Rupees

h - stare 20vernmen
through TR Challan under head ol account 34-‘13-0{J~I03-Enmesl Money-01.07
other forms of deposit can /will be enterta

) 07-Deposit. N
ined by th lmmhnr“y_ . 9
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3.3 i the event of any fatlure /detanlt of the Contractor with or without any quantifiable loss
W the Malda MCHVConsignee MMCH Hospital/ government,  the amount  of  the
pertormance secunty s hable to be forfeited. The MMCHY Consignee may do the needful
to cover any tailure/detault of the Contractor with or without any quantifiable loss to the
MMCOTFConsignee.

1 i the event of any amendment issued to the contract, the Contractor shall, within 21
Clwenty-one) days ol issue of the amendment, furnish the corresponding amendment to
the Performance Security (as necessary), rendering the same valid in all respects interms
of the contract, as amended.

5 Subiect 1o GCC sub ~ clause 3.1 and 3.3 above, the Purchaser will release the

Performance Security  without any interest 1o the Contractor on completion of  the

Contractor's all contractual obhigations

1. Cleaning & Housekeeping S

i Ihe contractor shall employ adult labour only. Employment of child labour shall render the
contractor hable to termination of the contract under GCC Clause 100 Termination for
Detault The contractor shall engage only such workers, whose antecedents have been
thoroughly verified, including character and police verification and other formalities.

§.2 I'he contractor at all times should mdemnify the MCH/ hospital against all claims, damages
or compensation under the provisions of Payment of Wages Act, 1936; Minimum Wages
At 1948 Employer's Liability Act. 1938, The Workmen Compensation Act, 1923:
Industrial Disputes Act, 1947; Matemity Benefit Act, 1961 or any other law relating thereof
and rules made hereunder from time to time. The purchaser/ consignee MMCH / shall not
own any responsibility in this regard.

4.3 I'he contractor shall pay the stafl” deployed by it for Cleaning & housekeeping in the
NMMCOHL at least the minimum wages as fixed by the state government, bonus as per
Pavment of Bonus act, any other dues, entitlements ete. as per the relevant statutes in vogue
and revised from time to time
Lhe Ceanmmg & housekeeping stall deployed through contractor at the MMCH shall not

clam amy  benefit, compensation, absorption or regularization of their services in the
estublishment of the MMCH  under the provision of Industrial Disputes Act, 1947 or
Contract Labour (Regulation & Abolition) Act, 1970 or any other law in vogue and revised
from time to time. The contractor shall obtain an undertaking from the deployed persons to
the eifect that the deployed persons are the employees of the contractor. The Contractor shall
subiit the sard undertaking 1o the MCHY hospital, In the event of any litigation on the status
of the deployed stafl, the MMCH/ shall not be a necessary party. However, in any event,
cither by the deployed persons or on order of a Court of Law, il the MMCH are made
necesary parties in dispute to adjudicate the matter, the contractor shall reimburse the
expenditure borne by the MMCH for such.

I e contructor shall be fully responsible for the conduct of his stafT,

Ihe Cleaning & housekeeping staft shall not divulge or disclose any details of operational

process, technical know-how, confidential information, security arrangement, administrative

matters, 1o third person(s).

4352 Ihe statl deployed should be disciplined, entailed on enforcing prohibition of alcoholic

drinks, paan. smoking, loitering without work, gambling ete. any illegal, disruptive, immoral

act in the MMCILL

I'he stall should be sensitive in dealing with patients and persons accompanying patients and

also the public at farge visiting the MMCH.

454 The contractor and his stafl shall take proper and reasonable care and precautions to prevent
loss. destruction. waste or misuse in any arca within its scope ol responsibilities in the
MMCOH. and shall not knowingly lend to any person or identity any of the effects, assets or
resources of the MMCH. under its control.

LS55 Any loss/ damage ete. to the property, persons (including to paiicnl panics) ol the MMCH
due to negligence’ any action on part of contractor or his staff, established after an enquiry

i

e
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. . > contractor thron
e I ! I(.'d from the coi ( ugh
g MC ‘h.’]“ he recove

ol the .\1(” S

) . : ) ~medies available 1o .
by authorized representative(s) € fice 1o any Other rights and remedies ave the
: judice to an

"Opris 2 ithout pre|
appropriate method wi | |
: : . od hv the actor sh ‘
MMCH under the contract. ) housekeeping staff deployed by the Contractor shall he
isbehavior by and ¢ £
Any misconduct misbehay Y an)

' » MMCH so desires. such
i actor. If competent authority OHIIL.MN‘I(? D e el

promptly dealt with by the Contrac .d e contractor al his own risk. © anE
O immcdlatel)‘ r_eplaf.c \l > competent authority about such move. .
responsibilities, with written intimation to the npower as per Section 11l
1~1;|c contractor shall maintain adequate numllucrf (:.“-,d[-,; g iion Rt Beognie i

i S le shall maintain a pool of 8t¢ - S e

uirements and EMD. He shall maintain s 'y reauired worker is
i{;? substitute an absentee staff with a reliever of equal Sl'atl.l,‘i.- !](":[(]:C Cllamc A,
absent from duty on any occasion, Liquidated Damages as per €
e i ing & housekeeping staff

ini ioral as and ethics to the cleaning s g st
Training on behavioral aspects and B e by the Cuntrucior. Traififg
deployed at the MMCH should be conducted regulariy -M(_“]-l ey
report for the same shall be submitted by the contractor {0 the MMC nt 1 (ic ;[{l,\ o

[ » of the e ) Sl - Jo i

Appropriate measures for the health and safety of the hmlsekc,ep[ns_;\ s‘ j . I?Utm“”“ e
MCH/ hospital should be undertaken by the Contractor regularly. A report rege g
same shall be submitted by the contractor to the MMCH hal I'—‘ycarl}-. SrL skl g
The attendance sheet in respect of the housckeeping staff’ deployed at AMK si rl | ¢
authenticated daily by a designated supervisory staff of contractor and countersigned by an

appropriate authority of MCH/ hospital. The attendance sheet shall be submitted by contractor
along with the monthly bill payable to him by MMCH.

Suggestion Book:-

The contractor shall meet the competent authority of MMCH at mutually agreed
intervals 1o take feedback on the housekeeping services being provided by it and rectify
deficiencies accordingly.

The Contractor shall maintain a Suggestion book for comments on the services rendered by

it and submit an * Action Taken Report’ on it to the competent authority of the MMCH half-
yearly.

Modification of Contract;-

If" necessary, the purchaser may. by a written order given to the Contractor at any time
during the currency of the contract. amend the contract by making alterations and
modifications within the general scope of contract in any one or more of the following:

a) Requirements and Specifications of the goods and /or services.
b) Any other area(s)

of the contract. as felt necessary by the purchaser depending on the
merits of the case.

In the event of any such modification/ alteration causing increase or de

goods and/ or services to be supplied and provided. or in the time required by the
Contractor 1o perform any obligation under the contract. an equitable adjustment shall be
made in the contract price and/ or contract delivery schedule, as the casc
contract amended accordingly. If the Contractor doesnt agree 1o the adjustment made by
the Purchaser, the Contractor shall convey its views to the Purchaser within 15 (fifteen)
days from the date of the Contractor’s receipt of the Purchaser's amendment/ modification
of the contract.

Terms and Mode of Pavment:-

(All powers of the purchaser CMOH/ MSVP shall have to be delegated to the consignee
hospital for purposes of execution of the contract, i.e. for payment, imposition of liquiaﬁned
damages. termination ete. This point has been suggested in GIT 4)
Payment shall be made in Indian Rupees subject to rccoveries, if any, by way of liquidated
damages or any other charges as per terms and conditions of contract. i
The Contractor shall raise bills in proforma as per Section X111: Proforma of mant hiv-bill to
be submitted by Bidder for all payments due to him at the end of '

_ ! _ ; _ cach month. He shall
submit the bills, along with necessary supporting documcw

crease in the cost of

ase may be and the

tENicate to the purchaser.
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Vone with the above bill the Contractor shall certily and submit supporting documents for the
following

U The attendance sheet in respeet of the housckeeping stalt deployed at MCH/ hospital.
authentcated daily by a designated supervisor stalt of contractor and countersigned by an
appropriate authority of MCT hospital
i Date on which wages of the workers were credited to their bank accounts in the preceding
Sonth (The bank statement showing monthly salary paid through ECS/ DBT to the
houscheeping stall deployed at the MO hospital in the preceding month shall be

submitted for serilication)

i The EST Contribution relating o workers (¢
Joeposit Chaltlan shall be enclosed)

o EPE Contribution relating 1o workers (Copies of EPI
deposit challan shall be cnelosed)

v Self-declartion, “We are complying With all statutory  Labour laws 1 vogue and as
amended up to date, meluding the Minimum Wages Act”

For the househeeping stafl, payment shall be made for only those employees, who were on
duty during the month. The payment Jhall be restricted to the salary paid 10 them by the
contractor as per the statutory requirements No payment shall be made for absentee
cmployees.

Pasient shall be made after the “Work Done Satistactonly " Centificate 1s issued against the
bill by the competent authority ol the MCT hospital

[ he contrctor shall be absolutely and exclusively responsible for the payment of salary
{or the Cleaning & housekeeping staff deployed at the MCH/ hospital on or before the
10" of cach succeeding month to protect the interest of housekeeping stafl and ensure
smooth running of houscheeping in MCH/ hospital, irrespective of whether or not he
muy be able to raise and submit bills or receive payments from MCH/ hospital by that

opies of ST Cards of workers, copy ol ES]

numbers of workers, copy of I Pl

e,

e contractor shall provide the mandate form for ECS payment (o 115 housekeeping
cmployees

\ ariation, Delay in the Contractor’s performance:-

The Contractor shall deliver the goods and perform the services under the contract as
per quality, quantity and within the time schedule specified by the Purchaser in the

relevant clauses of the contract.

Subieet 1o the provision under GCC clause 12 any unexcused variation in quality. quanuty,
and delay by the Contractor in maintaining its contractual obligations towards delivery ol
soods and ©or performance of services shall render the Comtractor liable to any or all of the
tollowing sanctions:

(11 lmposition of liquidated damages,

(i) Forfeiture of its performance security

(i) Termination of the contract for default

If at any time during the curency of the contract, the Contractor encounters conditions
hindenng timely delivery of the goods and/ or perlormance of services, the Contractor shall
promptly inform the Purchaser in writing about the same and its likely duration and make a
requiest 1o the Purchaser tor extension of the delivery schedule accordingly. On receiving the
Contractor's communication, the Purchaser shall examine the situation as soon as possible
and. ot its discretion, may agree 10 extend the delivery schedule, with or without
liquidated damages for completion of Contractor's contractual obligations by issuing an
amendment to the contract.

Liguidated damages:-
Subject to GCC elause 12, if the Contractor fails to deliver any or all of the goods and/

of fails to perform the services within the time frame(s) and other clauses incorporated in
the contract, the Purchaser shall, without prejudice to other rights and remedies available

(o the Purchaser under the contract, deduct from the confebet priceys liquidated damages.
b5 q-( {L'
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13.
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: CManapement Fee) Peroge. "
ity ol the Mulllll!) M }IJIIIH’ etion ol deliver ‘“l 5“]‘
. § o e
el week or part thereol ol delay until the ¢ “the Monthly Mana .."’ o
of default/ per week or pi _ [ 30% (Uhirty percent) ol the | : A e,
Hormance; subject 1o a maximum ol 307 ) is reachod Purchaser may cops?
]I‘ll.lll]llll.lll'lu..‘-l t.I| ndar month, Onpee the maximum 15 reas I ity
fee) inoany calend: }
. - . , g 4 - L] ‘ . (]‘
termination of the contract as per GCC |
Termination for default:- . o ||I:"|L'[IIH| I'ij.'.ll[f‘i and remedies .‘I\fr'll|:|hh- o it
s P i FOUREEE ““‘“':Y “lh:' LI“I'ulil sent 1o the Contractor, teminate (e
' Tite ¢ ol deli se :
> Purchaser), may, by written nolicc c| . o0 S S  eadn i
i }c n;"in l")trl if' the Contractor fails to deliver any or all ol the et/ o
W, .

a4 sum equivalent to 5% (live perce

contract in whole iy wlorm any other contractual obligation(s) as
perform the services and/ or fails to per ‘:_ - n thereof granted by the Purchase
specified in the contract, or within any extensic 5

pursuant to GCC sub-clause §.3. . [0 T Bt MURSAKL 10/GCC
I the event the Purchaser terminates the contract in whole nl. I, similar 1o those
sub-clause 10,1 above, the Purchaser may procure goods and/or .hu.\"u‘i‘ -”l and The
canceled, with such terms and conditions and in such manner s n tf‘t.'”"_’ ! b
Contractor shall be liable to the Purchaser for the extra expenditure, il any. incurred by the
Purchaser (or arranging such rocurement. ) . :
lJlnIcIs]s ulhcrwisc‘ iﬁslrﬁulcd II!_\’ the Purchaser, the Contractor shall continue to perform the
contract 1o the extent not terminated.

Termination for insolvency:- N

I the Contractor becomes bankrupt or otherwise insolvent, the |1ll]r‘l_'hil‘\l,‘l‘ reserves the
right 1o terminate the contract atany time, by serving written n:nn:*c to the (_(r?m':tcrnr
without any compensation, whatsoever, to the Contractor, subject to further condition that
sueh termination will not prejudice or affect the rights and remedies which have acerued and
7 or will acerue thereafier to the Purchaser,

Foree Majeure:-

Notwithstanding the provisions contained in GCC clauses 8. 9 and 10, the Contractor
shall not be liable for imposition of any such sanction so long the delay and/or failure of
the Contractor in fulfilling 1ts obligations under the contract is the result of an event of Force
Majeure,
For purposes of this clause, Force Majeure means an-event beyond the control of the
Contractor and not involving the Contractor’s fault or negligence and which is ot
foresecable and not brought about at the instance of, the party claiming 1o be aflected by
such event and which has caused the non—performance or delay in performance. Such
events may include, but are not restricted 10, acts of the Purchaser either in its sovereign
Or - contractual capacity, wars or revolutions, hostility, acts of public enemy, civil
commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes
excluding by its employees, lockouts excluding by its management. and Ireight embargocs.

I a Force Majeure situation arises, the Contractor shall promptly notify the ]’lll't‘|1;|SL‘[‘ in
writing of such conditions and the cause thereol within 7 (seven) davs of oceurre
such event. Unless otherwise directed by the Purchaser in )
shall continue to perform its obligations under the contract as f
and shall seck all reasonable alternative means for performance
Majeure event.
I 'the performance in whole or in part or any obligation undey this co
or delayed by any reason of Force Majeure for a period excee
may at its option terminate the contract without any financial fepercussion on either side.

In case due to a Force Majeure event the Purchaser is unable 1o LAl its contraciyal
commitment and responsibility, the Purchaser will notify he Contracior accordingly and
subsequent actions taken on similar lines described in above snh-pnr;ngmp]m, o
Termination for convenience:-

The Purchaser reserves the right to terminate (he contract, in whole or iy part for its
(Purchaser’s) convenience, by serving written notice on the Contractor m any time

the currency of the contract. The notice shall gpecify What wihe lermination g
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16.
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16.3

L7,
17.1

7.2
18,
18.1

cony cnience of the Purchaser.
the Contractor’s performance
which such termin
Fhe goods
delivered

I'he notice shall also indica
_ under the con
ation will become ¢
and’ or service

le inte
tract is terminated, an
fTective.
“ 5 which are complete
| ~and performed within 60 (s
notice ol termination shall be
conditions and prices,

ralia, the extent to which
d the date with effect from

& and ready in terms of the contract and
. IXLy) days after the Contractor’s receipt of the
aceepted by the Purchaser following the contract terms

Governing languape:-
Ihe  contract

shall be  written in English |
documents pertaining 10 the contract
accordingly in that language.
Notices:-
Notice, il any,

: anguage. Al correspondence and  other
. which the parties exchange, shall also be written

Ly relating 1o the contract given by one party 1o the other, shall be sent in
writing or by cable or telex or facsimile and confirmed in writing, The procedure will
also provide the sender of the notice, the proof of receipt of the notice by the receiver.
The addresses of the parties for exchanging such notices will be the addresses as
mcorporated i the contract,

Fhe effective date of a notice shall be e
the effective date specific
Resolution of disputes:-
It dispute or difference of any kind shall
connection with or relating to the
the same amicably by mutu

ither the date when delivered 1o the recipient or
ally mentioned in the notice, whichever is later.

arise between the Purchaser and the Contractor in
contract, the parties shall make every effort to resolve
al consultations,

I the parties fail 10 resolve their dispute or difference by such mutual consultation
within twenty-one days of its occurrence, then, either the Purchaser or the Contractor
may give notice to the other party of its intention 1o commence arbitration, as
hereinafter provided the applicable arbitration procedure will be as per the Arbitration and
Conciliation Act, 1996 of India. In the case of a dispute or difference arising between the
Purchaser and a Contractor relating 10 any matter arising out of or connected with the
contract. such dispute or difference shall be referred 1o the sole arbitration of an officer in
the Department of Health and Family Welfare, Government of West Bengal,
appointed 1o be the arbitrator by the Principal Secretary to that Department. The
award of the arbitrator shall be final and binding on the parties to the contract subject 10 the
provision that the Arbitrator shall give reasoned award in case the value of claim in
reference exceeds Rupees One lakhs (Rs. 1,00,000/-)

The venue of arbitration shall be the place from where the contract has been issued. i.e..
Kolkata, India.

Applicable Law and Legal Suits:- _ S

The contract shall be governed by and interpreted in accordance with the laws of India for

the time being in force, S

All disputes would be decided at the Kolkata jurisdiction.

General/ Miscellaneous Clauses:- o o

Nothing contained in this Contract shall be constructed as establishing or creating

between the parties, i.e. the Contractor on the one side and the Purchaser on the other side. a
] ip of master Ja' iincipal and agent.

relationship of master and servant or principal and ag o

Any failure on the part of any Party 1o exercise right or power under this Contract shall

not operate as waiver thereof. ‘ . o

The Contractor shall notify the Purchaser of any material change that would impact on

performance of its obligations under this Contract. _ - g R s

Fach member/constituent of the Contractor, in case ol con.somlum sha s i " ,Tmc,

severally liable 1o and responsible for all obligations towards the | uru]usu; ugpn: urP ance
s _ i iates/Sub Contkactors o1 the Contract.

of contract/services including that of its Associates/Sub LUMdLlOrb rthe ‘
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SECTION VI TENDER APPLICATION FORM

fo o
Phe Medienl Superintendent cum Viee Prineipnl (MSVEP) of
Malda Medienl College nnd Hospital (MMO&T,

Malda

Addrese, .
et Your T docament Mo, Dated

We. the undersigned have examined the above T1 Document, ineluding .-nnun:lmv'm t-nlllf:’llu’lllli
s rribies datod (if am), the receipt of which is hereby confirmed. We now
offer o supply and deliver (Description of goods and” or \l*rrn".'\l n conformi }\ H‘I;
vour above referred document tor the sum, as shown in the price schedule/Bill of Quantity atta he

Brerewath and made part of this bid

(o b s aceepted, we andertake 1o supply the goods and pertorm the services as nln‘nlrnm‘d
aboves maccordance with the delivery schedule specified in the List of Reguirements and Consignee
lisl

W thrther contirm that, i our bid s aceepted, we shall provide you with a performance security of
regquied amomt i terms of GEC claose 3, for due performance of the contract,

W apree to keep our bid valid for aceeptance as required in the GIB clause 17, or for subsequently

estended period, i any, agreed 1o by us, We also accordingly contirm to abide by this bid up to the
loresand penod and this bid may be aceepted any time before the expiry of the aforesaid perod

We trther confirm that, until o Tormal contract is executed, this bid read with your written

acceptanee thereol within the aforesaid period shall constitute a binding contract between s, We

frther inderstand that: you are not bound to aceept the lowest or any bid you may receive

agamst - your - abovesreferred  tender  enquiry, We o conlirm that we do not stand

derepistered/banned blacklisted by any Government Authoritios/ ( Jrganization’ Institution ofc.

Hretof courtdepal cases pending, ifany, are following;

We would authorize and request any Bank, person, Firm or

Corporation to furnish pertinent
imlormation as deemed NECEssAn and/or

ias requested by the
...... wr MO H . i MOSPIT AL L0 verily this statement.
We confirm that we fully agree to the terms and conditions specificd

i above mentioned
IE document, including amendment/ corrigendum i any

(Signature with date)

(Name and designation) Duly authorized to sign bid for and on behalf of Bidder

W

e
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purchaser as revised fram time 1o time. |

SECTION X: Price Schedule/Bill of Quantity

The online Bill of Ouantities (BOQ) will conain g,
. . . . 1)
(Directions 1o hidders for quoting prices anline: 1ne

_ and quote your all inclusive price, (exclugy,,,
columns, Please consider only the following columns 1n .5‘5"{')1"'::'3::}’::] .1 for in Column number seve, o
Serdc B o sipply of ome it ol Booll e o '*“_‘_*}LL“.]""'!" be paid for by the purchaser as applicable

d an ‘Basic Price (in, Rs.)" of the BOO. Service Tax sha F. s in vogue shall be paid for by the
l‘:ill:l':lrl:xlm -:':pc-. bonus. entitlement, dues etc. as per the relevant statules in VOE ¥ the

o _--—Uanjﬁ‘;_ Lnits Basic Price (i
S1 No. | ltem Desceription (Col.2) (Cold) | (Col5) | Rs.) (Col7)
(Call) — T 11 | 1ne. Quote Figure]

B The bidder shall quote a ‘Management Fee' for Dr:Ju-lc!lrig | | [ JUre]

goods and /or services, as applicable in the tender, Ihe

—

Management Fee shall be quoted as a percentage of the total |
Statutary Monthly Emoluments and others payahle to the ‘
total number of (unskilled + semi-skilled + skilled) workers
deployed for cleaning & housckeeping services in the MCH/

hospital. Here “Statutory Monthly Emoluments’ shall mean { |
amount payable as per Row 12 of Schedule of Payment ] ’
under Section-XH1: Proforma of Maonthly Bill 1o bhe ’ l
Submitted by the Bidder. GST as applicable from time to f

time shall be paid extra, No additional charges, taxes etc. will
be paid.

[For example: If you quote the figure *5°. It means that you |
will charge 5 % (five percent) of total Statutory Manthly
Emoluments payable to the total number of (unskilled +
semisskilled + skilled) workers deployed for cleaning &
housckeeping services in the MCH/ hospital as Management
Fee per month, GST as applicable from time to time shall be
paid extra. No additional charges, taxes etc. will be paid.

The L1 bidder will be selected among
technically qualified bidders who have not

quoted Management fees in BOQ as 0 or less
than 0.

Total Tender price in Rupees: ., .
In words: ...
Note:

. (a figure will be computed by software by defaulty _L
oA figure will be computed by software by defaulr)

I I there 15 a discrepancy between the unit price and total price, THE UN|T PRICE shall prevail,
Upload with digital signature of authorized personnel of Bidder

N

o |
\
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SECTION NI: CONTRACT FORM

EAdress of the purchaser olfice issuing the contraet )

§

I
1

}

%
L
|

untract No dated .

i is i contimuation to this office’s Notification of Award No dated

Name & addiess of the Contracton ) - —

Porchoser’ s T docomemtNo_ Cdated und subsequent Amendiment
No._ o odated (iany ). issued by the purchaser |
Contractonr s Bid No dated —and subsequent commumication(s) No ___ dated (1 any). exchanged between the

antractor and the purchaser e conneetion with this tender. f
In addition to this Contract Form, the following documents ete, which are included in the documents mentioned |

above, shall also be deemed w form and be read and construed as integral part of this contract.
1 Note Invitng Tende |
il Genertl Inshietons o Badders
e General Conditons ol Contraet
o Requirements and EMD
LSpectlications
vi. Consignee List
li. Tender Application Form furnished by the Contractor
vili. Price Schedule(s) furnished by the Contractor in its bid
ix. Purchaser’s Notification of Award

Ihe words mnd expressions used in this contraet shall have the same meanings as are respectively assigned 1o them in the
conditions of contract referred 10 above. Further. the definitions and abbreviations incorporated under clause | of
Section 11: PREAMBLE: Definitions and Abbreviations of the Purchaser's TE document shall also apply to this

[N}

et
S. Some werms. conditions, stipulations ele, out ol the above-referred documents are reproduced below for ready

relerene
5.1 Briel particulars of the goods and/ or services which shall be supplied/ provided by the Contractor are
as under:

Schedule No. Briefl deseription of goods/ services Quantity Unit Price | Total price

Lh W LA

h LA h L L U L W U L s

h

2 Financial Timit to contract

3 Requirements and EMD

A Consignee List

5 Varation, Delay in the Contractor's performance

6 Anv other additional services (if applicable) and cost thereol:

7 Performance Security

8 Cleaning & Housckeeping Staff to be deployed by Contractor at MCH/ Hospital
9 Terms and Mode of Payment

10 Liquidated Damages

11 Termination for Default

.12 Termination for insolvency

.13 Force Majeure

14 Termination for convenience

.13 Nolices

16 Resolution of disputes |
17 Applicable Law and Legal Suits

18 General/ Miscellaneous Clauses

19 Assignment

Signature, mme and address of the Purchaser's/ Consignee's authorized official)

For and on behall of

Received and accepted this contract [
(Signature. name and address of the Contractor’s executive duly authorized to sign on behalf of the Contractor)

For and on behall of

(Name and address ol the Contractor)

(Seal of Contractor) ;‘4 Z/P\/g

L Medica! Supal. Cum Vice Prncipa.
1alda Medical 7 ""7€ & Hosottar



. ilde

ic oF - - _ s 1o workers)
000 o EAMA 661 AR-6/12 dt 6,912 specifies statutary emolumes .
KT [ 14 1 L PPoes R Pt R VeE ane Mlacsiriinine Unekitled Semi-skilled Skilled
L | Sehedule of Payment (2) Worker (1) | Warker  (4) I Waorker (5)
, n;- | f . R Rs ‘
[
" }\, ! REIMBURSEMENT  of Statutory  Emoluments _l__ -
| & Payable ta € leaning & Ilmmkm:lng_l’tﬂﬂﬂm'l — — 1 ]
[ Mintmum Monthly Wage rate for Clinical Nursing
| t Home! Swecping and Cleaning any other Scheduled
Faployment in the applicable Zone as per Labour
Department, Covi. of West Bengal per Worker | S (N— .
2 Maonihly B Contribution per Worker hy Employer o ! S C——
¢ Monthly ES)Contribution per Worker by Employer | — —f— ——
‘, 4 | EDLL Contribution and  Administrative  Charges |
J paysble per Worker by | mployer - | ~} |
} i Gross Statutory. Monthly  Emolument per  worker J
| ‘”(H\h‘nl';_‘"'l‘""‘ﬁ'?‘a‘?] o . B : —1
L i Number of Worker - 7 - ] 1 f —
[ 12 Total Statutory Monthly Emolument Mayable 10 all [
‘ Wnﬂr.mu”(rmnﬂn'fj - ST | o | =y
| 1 lotal Statutory Emoluments Payable (Cols 344+ 5 of Row 12) | =1
| B MANAGEMENT  FEE, payable to Contractor  for  providing Cleaning &
: Housekeeping Services ineluding cost of equipment s |
14 ’ Minagement Fee (.. % of Total Statutory Emoluments Payable, ie. . % of Row 13)
(78 ] Less: Liguidated Darmages (Annex a Separate Lisy - [ ‘
16 et Managemen Fee (Rows14 - 15) S ’ |
: 17 ] CiST on Net Management Fee S |
[ 14 L Aty other tax as applicable e _1 - ]
| 19 Any ather 1ix an apphicable . | |
| 22 Cironn f\mmn!_l'a‘v;lhlcIr_)rnrltmcmr fF.l'ErW_\_u'_l(!'_}-f‘ l8*|'b20-‘2|! [ '_“'
2| Less Income Tax Deducted al Source on Net Management Fee (on Row 16 | ]
1 2601 Net Amount Payable to Contractor [Rows 22 « (Rows 23424 +25)] ]
| _!_kll[‘a_u_\_ln_\»gnr_d'-_.:..._.;,._‘.
' 27 | 1. The attendance sheet in res

pect of the housekeeping staff deployed @t MO/
staff of contractor and countersigned by an app

by a designated supervisary
hanpital

i The wages of workers were credited to their bank accounts on (Date).

(The bank watement showang monthly salary paid through ECS 14 the cleaning & house
deployed a1 the MCH hospital in the preceding month shall be submitted for verification)

lii. ES] C o ~ was deposited on J
(dute)

(copies af S Cards of workers, copy of ESI deposit challan shall he enclosed)

v EPF Contribution relating to workers amounting to Ks, B

|
e was deposited
(copies of EPF numbers of workers, copy of EPF deposit challan shall be enclosed) P it |

hospital, authenticated daijly |
ropriate authority of MCH ]

keeping staff ‘
ontribution relating 1o workers amounting to Rs,

v. We are complying with al) statutary Labour laws in vo

|

gue and as amended up to date, including

the Minimum Wages Act. p B
Vhi.ic

|
I { |
vitl

—_—

I The lli(lﬂthiy;hril raised by the Bidder shall be addressed 1o the Head of the ME T

h@l&!mpilal)
(Bidder shall be addressed 10 the Head of the MCH/ Hospital) Q\'} |

72



SECTION XIII: CHECKLIST OF DOCUMENTS.

(If the bidders will not submit this completed checklist with the mentioned page

no., then the bidders will be treated as disqualified.)

Si r Documents to be submitted Checked by bidder | Page Remarks
L no. | (Yes/No) Number

. L

1. | EMD or documents in support of EMD exemption

| ———
Tender Application Form

(2.
f 3 | Notice Inviting Tender Sections | to XI1
4. | Income Tax PAN
5. | Professional Tax Registration/ any Challan
deposited in last six months from scheduleddate
‘ of e-tender opening. }
6. GET Regislrélﬁl_ai)r_lgj viviitl;a)[f)yio['fl;stfre;u['n_ -
& filed.

s ESIC Code Number Allotment '
| I |
'l 8. ‘ EPFO Registration
| o | ——
| 9. | Certificate of Incorporation/ Partnership Deed
I 10. | Trade License.

i 11. | Power of Attorney in favour of signatory of bid

‘ |
= .

- 12. | Performance Statement as per format prescribed

: in GCC Section -1X, with supportingdocuments

YESE e |
' 13. | Audited Balance Sheet & Profit/ Loss A/c for last 3 |
i years.

(I R |
| 14. | Name, address of banker, account number i
|

' 15. | Bank Solvency Certificate on any date after

|
|
|
|
|

publishing of this e-tender for an amount equal to
3 (three) months’ total bill for supplying full
Housekeeping services at rate quoted by bidder at
full bed-occupancy of health facility, plus the

| minimum statutory emoluments payable to the

- maximum staff deployable at that facility during
this period.(Mandate provision of bank solvency
certificate after tender issuance ,with at least 01

[ (One) years validity.

Y

73 Medical Supdt. Cum Vice Principa,
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16.

17.

| Address proof [B?registgr'eid_and}c?br;mch office

| of bidder, preferably in district of healthfacility

| Bidder's Undertaking as per General Instructions

to Bidders, Clause 13

18,

 Price Schedule/ Bill of Quantity (BOQ)

| 19.

| 20.

(Five Crores) or more in the last 3 (three) financial
! vears. viz. 2022-2023.2023-2024 and 2024-2025,

L] - — B

Labour license (Under the Contract Labour
(Regulation & Abolition Act 1970) should be
obtained before execution of the agreement or
within 1 month after receiving of the work order,
- whichever is applicable.

| 21,

Proof of local office (With in Malda District)
- should be submitted before the execution of the
agreement.

furnishing of all required documents in addition to a

o
@ Malda

74

N.B. It is the responsibility of bidder to go through the e-tender document to ensure

bove, if any.
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